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John Hughes =
—_—— = — e r———————
From: John Hughes
Sent: Wednesday, September 24, 2014 6:34 PM
To: ‘Bambaci, Rocco’
Subject: RE: reminder - Surry County School District - 937676 - dd9252014
Attachments: Carolina Tel bills.pdf; Surry Tel VoIP.pdf; May 21 PIA Response.pdf

Rocco, the answers to your questions may be found below in red. | might point out that these same questions were
answered in response to PIA reviewer, Carl Parker on May 21, 2014 (see attached) although | have modified the answer
to Question IV. Please let me know if you need any additional information. Thanks!

John W. Hughes ill

September 16, 2014

Contact Name: John Hughes

Appellant Name: Surry County School District
FCC Form 471 Application Number: 937676
Response Due Date: September 25, 2014

Dear Appellant:

You were recently sent a written request for additional information needed by the Program Compliance team to review
your appeal of the above listed FCC Form 471 Application for E-Rate discounts. This is a reminder that the response due
date is approaching. To date, none of the requested information has been received. The information needed to complete
the review is listed below.

I. Eligibility of the Services

Issue
Based on the review of your Funding Year 2014 FCC Form 471 937676 for FRN 2685724, your Item 21 Attachment was not

sufficient to allow us to determine the eligibility of your request.

Questions
To assist us in the review of your application, we need the following information:

1. Vendor documentation which supports the funding request amount of $6,943.75.

Please keep the following items in mind when provide vendor documentation:
a. Anyvendor documentation provided should clearly identify any ineligible charges that were cost allocated
out of your request. Examples of supporting documentation include contracts, vendor quotes, vendor
bills, invoices, etc.

b. If you do not have vendor documentation that supports the total amount requested, please explain the
difference between the amount you requested on the FRN and the amount shown on the documentation

you provide.



ANSWER: See the attached quote from Surry Telephone. Note that the quote does
not include taxes. | have attached a spreadsheet that details the taxes charged in NC. Also
note that the correct amount requested should be $6,908.19 and not $6,943.75.

Please submit the necessary information within the 15 calendar day deadline of this request. Failure to respond may
result in the denial or reduction of your funding request(s).

IV. Eligibility of the Services

Issue
Based on the review of your Funding Year 2014 FCC Form 471 937676 for FRN 2685843, your Item 21 Attachment was not

sufficient to allow us to determine the eligibility of your request.

Questions
To assist us in the review of your application, we need the following information:

1. Vendor documentation which supports the funding request amount of $3,150.00

Please keep the following items in mind when provide vendor documentation:
a. Anyvendor documentation provided should clearly identify any ineligible charges that were cost allocated
out of your request. Examples of supporting documentation include contracts, vendor quotes, vendor

hills, invoices, etc.

b. If you do not have vendor documentation that supports the total amount requested, please explain the
difference between the amount you requested on the FRN and the amount shown on the documentation

you provide.

Please submit the necessary information within the 15 calendar day deadline of this request. Failure to respond may
result in the denial or reduction of your funding request(s).

ANSWER: Attached are the recent invoices from Carolina Telephone for cellular/mobile
data service. These two services are combined on each bill therefore | have prepared a
spreadsheet the details the breakdown between cellular telecommunication service and
mobile data internet service. This FRN should thus be $1,344.59/month instead

of $3,150.00/month and FRN 2685622 should be increased from $2,850.00/month to
$3,657.06/month to agree with the documentation.



Response Reminders
Please email or fax the requested information to my attention. If you have any questions or you do not understand what

we are requesting, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar days so we can complete our review
of your appeal(s). If we do not receive the requested information by September 25, 2014, your appeal(s) will be
reviewed using the information currently on file. Failure to send all of the information requested may result in a
reduction or denial of funding. If you need additional time to prepare your response, please let me know as soon as

possible.

Should you wish to cancel your appeal(s), please clearly indicate in your response that it is your intention to cancel your
appeal(s); along with the FCC Form 471 application number(s) and/or funding request number(s), and the complete name,
title and signature of the authorized individual.

A copy of this correspondence is being forwarded to your State E-Rate Coordinator for informational purposes only.

Thank you for your cooperation and continued support of the Universal Service Program.

Sincerely,

Rocco Bambaci

Associate Manager, Program Compliance - Appeals Team
30 Lanidex Plaza West | Parsippany, NJ 07054
T:973.581.5219 | F: 973.599.6525

rbambac@sl.universalservice.org

CC: Jeannene Hurley

From: Bambaci, Rocco [mailto:Rocco.BAMBACI@sl.universalservice.org]
Sent: Tuesday, September 16, 2014 9:53 AM

To: John Hughes

Cc: 'jeannene.hurley@dpi.nc.gov'

Subject: reminder - Surry County School District - 937676 - dd9252014

Good morning, please see attached for your reminder.

Thank you,

Rocco Bambaci

Associate Manager, Program Compliance - Appeals Team
30 Lanidex Plaza West | Parsippany, NJ 07054

T: 973.581.5219 | F: 973.599.6525
rbambac@sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named recipient(s)
only. This e-mail, including any attachments, may contain information that is privileged and confidential and subject to
legal restrictions and penalties regarding its unauthorized disclosure or other use. If you are not the intended recipient,
you are hereby notified that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the
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contents of this e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error,
please immediately notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail system and
your computer system and network; and destroy any paper copies you may have in your possession. Thank you for your

cooperation.



Surry County Schools BEN 126804

Account Total Monthly Data Portion Non Data Portion
FRN 2685622 FRN 2685843

3364011549 104.91 29.99 74.92
3364011546 109.00 29.99 79.01
3364017442 206.52 59.98 146,54
3364012554 268.63 59.98 208.65
3364011566 422.86 . 422.86
3364011521 519.86 89.97 429.89
3363740872 699.61 269.91 429.70
3364010409 583.32 209.93 373.39
3364011062 880.73 30491 575.82
3363743101 672.39 179.94 492.45
3364010314 104.91 29.99 74.92
3364011329 42891 80.00 348.91

5,001.65 1,344.59 3,657.06



P.O. Box 959

CarOIinawe Wilkesboro, NC 28687

WIRELESS |, 0ress ServICE REQUESTED

SURRY COUNTY SCHOOLS
PROGRAMS FEDERAL

PQ BOX 364

DOBSON, NC 27017-0364

P.O.Box 958 | Wilkesboro, NC 28697.2241 | www.carolinawest.com

Or Email Customer Service at

com

For Support: 1-800-235-5007 or *611 from your cell phone
e

Balance Forward

Previous Bl $ 109.91
Payment made on Aug | $ 5.00cr
Payment made on Aug 19 109.91cr
Total payments through Jul 30 $ 11491
Balance Before Current Charges $ 5.00cr
Invoice Totals Subtotal
1540 104,91
Subtotal Current Charges ) $104.91
aes
Surchamges
Service Summary Adf Charges Fres Subtotal
13&-31 1549 G647 844 104.91
96.47 8.94 104.91
Total Amount Due l $99.91 I

Page 10f 2

Billing Inquiries Call: (800) 235-5007

Account Summary

Account Name Surry County Schools
Account Number 000147288
Invoice Number 250029108
Bill Date Aug 25,2014
Due Date Sep 13, 2014
Previous Bill $ 10891
Previous Payments $114m
Adjustments $0.00
Previous Balance $ 5.00-
Advance Payments $ 0.00
Current Charges $104 01
Amount Due $99.91

Message Center

JOIN US TO MAKE
A DIFFERENCE IN OUR SCHOOLS

At Caroling West Wirale W el

that we can help make a difterence

And you can hel
differen

ce by

JIN

T 1 liKe 1D receive

We will then donate 3% of your lo

Larolna Weast stori

KEEP THIS PORTION FOR

YOUR RECORDS

Please retum the bottom portion of Ihis page with your paymeni

CarolinaWest
£0Buess  WIRELESS
Wilkesboro, NC 28697

Remittance Information

00014726-8
250029108
Aug 25. 2014
Sep 13, 2014
$99.91

Account Number
Invoice Number
Bill Date

Due Date

Amount Due

Amount Enclosed:

SURRY COUNTY SCHOOLS
PROGRAMS FEDERAL

PO BOX 364

DOBSON, NC 27017-0364

[_) Cnack hate tor change of address (See revarss for detais
(1] et hor to wneoll in automatic payments (See reverss for details)
'_] Chaca witw o make & credil cand paymen| (Ses mverss for details )

1

CAROLINA WEST WIRELESS
PO BOX 71091
CHARLOTTE. NC 28272-1091

02500291080000099910001472885



Billing Inquiries: (800) 235-5007 CarolinaWest Page 2 0f 2
Account Number 00014728-8 WIRELESS Payment Due Date Sep 13, 2014
Charge Detail
Postpaid (336-401-1549)
5 (Aug 25~ 24
Recurring Chlz: (Aug Sep 24) e
o Relay Service 0.4
- m 6%
Smart Connect 75.00
Discounts
Multi-Line Discount 15% 11.25¢r
Taxes. Fees, and Surcharges
Urwersal Service Fund 1.76
Utilities Tax 668
Total for 336-401-1549 $ 104.91
Carolina West
Smart Connect (336-401-1549)
Charges Allotted Used Amoul
Anytime Minutes (A) Unlimited min 17 min D.tlg
Mabile to Mobile (M) Unlimited min 10min 0,00
Nights & Weekends (N) Unlimited min 4min 0.00
Vouce Mall Deposit (V) Unlimited min 14 min 0.00
Total for 336-401-1549 $0.00
Unlimited National Data (336-401-1549)
Charges Allotted Used Amount
Data (D) Uniimited GI& 0.1GiB 0.00
MMS Messaging: Received (P) Unlimited msg 5msg 0.00
- Sanit (P) Urilienite! msg 15msg 0,00
;m Messaging- mjﬂ (8] 3n:m3 msq lgrnse g.g
et il il o
Total m»;yg . = % 0.00
Credit Card Payment Please Select ] Monthly Recurring [] One-Time Payment
Payment wil process each Payment will process upor
manth tor amount due ecog! B amouni sulhonzed
Card Number cw# Exp. Date: Amount Aulthonzed. §
Lt 3 cupts 00 Back of carg
Billing Address: Type of Card:  [] Visa [ Mastercard [ piscover
City Stale Zip Signature

Recurring Automatic Payment from Checking Account
D | would like my account to be paid aulomatically each month from my checking account for the amount due
Please sign below and attach a voided check to begin this payment option with your next bill.

Signature. Date
Has your billing or contact information changed?
New Mailing Address Effective Dale.
City. State Zip Daytime Contact #

Signature




Page 10of 2
Billing Inquiries Call: (800) 235-5007

CarolinaWest (5.2 s

WIRELESS  .press service REQUESTED

Account Summary

Account Name Surry County Schools
Account Number 00016911-5
Invoice Number 250023377
Bill Date Aug 25, 2014
Due Date Sep 13, 2014
Previous Bill $82.01
Previous Payments S B201
SURRY COUNTY SCHOOLS Adjustmenis $0.00
EMILY SUMMEY Previous Balance £0.00
PO BOX 364 Advance Payments S$0.00
DOBSON, NC 27017-0364 Currenl Charges $ 108.00
Amount Due $109.00

Message Center

P.O.Box 859 | Wilkesboro, NC 28697-2241 | www.carolinawestcom

For Support: 1-800-236-5007 or *611 from your cell phone

Or Email Customer Service at viced: com
Balance Forward JOIN US TO MAKE
Payment made on Aug 19 s G2.01cr A DIFFERENCE IN OUR SCHOOLS
Total payments through Jul 30 $ B2.00er
Balance Before Current Charges % 0.00 At Carolina West Wirel o7
that we car 3 m y oli i
And you caf
Invoice Totals Subtotal difference by
m:‘:’tm 109.00 vairdiliie to recaive
Slﬁ!sﬁl-l'.'rl& 1R We will then
336-401-0183 .7 monthly servi
Subtotal Current Charges ; 4 109.00 of vo he
s
Surcharges

Service Summary Ad] Charges Fees Subtotal
336-401-1546 109.00
Postpaid
136-401- 1546 102.71 9,01 113,72
336-401-0183 2.27cr 0.45¢r 2.72cr

100,44 8.56 109.00

Total Amount Due I % 109.00 I

KEEP THIS PORTION FOR YOUR RECORDS

Flease retum the bottom portion of this page with your paymaent

(:al"lill A t Numbe 000169115
aWESt s eiaing 250023377

Invoice Number
iy e Bill Date Aug 25, 2014
Lo Due Date Sep 13, 2014
Amount Due $ 109.00
Amount Enclosed: 5
E’ﬁi’i"s?,.?.‘,ﬁ“g e CAROLINA WEST WIRELESS
PO BOX 364 PO BOX 71091
CHARLOTTE. NC 28272-1091

DOBSON. NC 27017-0364

L] Chwen hem for change of address (See nevorsa for details)
_] Cohwch have 1o anroll N @utomans payments [Sas foverse for delsi)
] Ghwcx e o make & cridit cand payment (Ses mverss jor delads)

AR

1 02500233770000109000001691158



B
Billing Inquiries: (800) 235-5007 Camlh%t Page 2 of 2

(800)
Accoun) Number 00016911-5 Payment Due Dale Sep 13 2014

Charge Detail Carolina West
336-401-1546 ) Unlimited National Data (336-401-1546)
Postpaid (336-401-1546 Charges Allotted Used Amount
Recumng Charges (Aug 25 - Sep 24) Data (D) Unligited Gig 0.13GiB 0.00
Administration Fee 1.99 Text Messaging- Regeived (S) Unlimited msg 49meg 0,00
. ? Reday Service DA% . Texd Messaging- Sent (5) Untimited msg | msg 0.00
L " vag,m Total for 336-401-1546 $0.00
Small Business 700 69,99
Taxes, Fees, and Surcharges
Universal Service Fund 1.88
Utilibes Tax 7.43
Total for 336-401-1546 $111.72
Postpaid 335-401-0183) -
Reécui ‘Charges 25~ )
i Aot ol 19
Telecommunications Retyy Service 0.14
E-911 0.60
Discount On Rate Plan 5.00cr
Small Business 700 0.00
Extension Line 0.00
Taxes, Fees. and Surcharges
Universal Service Fund D.0%cr
Utilibes Tax 0.36cr
Total for 336-401-0183 $ 2.72cr
Total for 336-401-1546 §109.00
Carolina West
Small Business 700 (336-401-1546)
Allotted Used Amount
& Weskends (N) Unlimitad min 5 min 0.00
Plan Minutes (A) 700 min 110 min 0.00
Roflover
ning Balance 8,248 min
Wm S50 min
Expired 700 min
Ending Balance 8,138 min
Voice Mail Depast (V) Unlimited min & min 0.00
Service Summary Allotted Used
136-401-0183
Voice Mall Depost (V) Amin
136-401- 1546
Ve Mail Deposd (V) I min
Nights & Weekends (N) 5 min
Man Minutes (A) 110 min
Total for Small Business 700 (336-401-1546) $ 0.00
Credit Card Payment Please Select  [] Monthly Recurring [[] One-Time Payment
Payment will piocess each Payment wil procass ugon
month for smouwnt due rocngit for amoun! authonsed
Card Number Cwe# Exp. Dain Amount Authorized §
Las! J dupts 00 Dack of Carg
Billing Address: Type of Card D Visa D Mastercard (] piscaver
City State Zp Signalture

Recurring Automatic Payment from Checking Account
[7] 1 would like my account to be paid automatically each month from my checking account for the amount due
Please sign below and attach a voided check to begin this payment option with your next bill.

Signature Date
Has your billing or contact information changed?
New Mailing Address. Effective Date
City: State. Zip: Daytime Contact #

Signature:




Page 1 of 3
Billing Inquiries Call: (800) 235-5007

CarolinaWest .55 c s

WIRELESS  ,poress service REQUESTED

Account Summary

Account Name Surry County Schools
Accoun! Number 000008508 |
Invoice Number 500024802
Bill Date Sep 05, 2014
Due Date Sep 24, 2014 |
Previous Bill $ 20473
Previous Payments sS000
SURRY COUNTY SCHOOLS Adjustments $ 0.00
SOCIAL WORKERS-JEFF TUNSTALL Pravious Balance $20473
PO BOX 364 Advance Payments $0.00
DOBSON, NC 27017-0364 Cument Charges $ 206.52
Amount Due $411.25 |

P.O. Box 968 | Wilkesboro, NC 280687-2241 |  www.carolinawest.com

For Support: 1.800-2356-8007 or *611 from your cell phone

Or Emall Customar Service at viced com
Balance Forward
Previous Bill § 204,73
Total payments through Aug 30 § 0.00
Balance Before Current Charges $ 204.73 I IFE EASIER
Invoice Totals Subtatal
336-401-7442 206.52
336-401-1720 159.12 AUtOpay
336-401-1278 4467
336-401-7443 1.3
Subtotal Current Charges 3 $ 206.52
s
Surchages
Service Summary Ad)  Charges Fees Subtotal
336-401-7442 203.33 !

id " 2 Cla
136-401-1720 321 1R 155.93 Loud & Clear
J36-401-2278 41,21 3,46 44,67
336-401 -7443 1 2.73 Visit any of our Caroling West locations

tar mare infarmation
187.1% 16.18 203,13

KEEP THIS PORTION FOR YOUR RECORDS

Plaase return the botlom portion of this page with your payment

P o - Remittance Information
-
CarolinaWest Acoounk i e
WIRELESS Invoice Number 500024802
Rosar, NC 20857 Bill Date Sep 05, 2014
Due Date Sep 24, 2014
Amount Due $411.25

Amount Enclosed: 3

SURRY COUNTY SCHOOLS . "
RKERS-JEFF TUNSTALL CAROLINA WEST WIRELESS
SOCIAL WORKERS-J ul Motgriasscobin

PO BOX 364
DOBSON, NC 27017-0364 CHARLOTTE. NC 28272-1091

L] Check hems for change of sdoross (S oevntys 1oF (ot
_| Creck e 10 entoil M auioMABS pAymenTs {See reverse (or goteils)
) Ghecn hwrw to maske @ credit card paymant (Soee reverse tor detait)

D D

1 05000248020000411250000085087



P e

Billing Inquiries: (800) 235-5007 CarolinaWest Page 203
Account Number 00000850-8 WIRELESS Payment Due Date: Sep 24 2014
Tanes
— o
B i Postpaid (336-401-1720)
336-401- 7447 2% o P Number Min _Time Amt
208 o2 L 8! i w:
Wi Calls Min
Total Amount Due | Wireless Dinectory Assstance: Day 2 0.0
Small Business 2000 (336-401-7442)
Charge Detail Charges Allotted Used  Amount
Directory Assstance (*) 1 mag 298
336-401-7442 Mabile to Motiie (M) Unfimited min 129 mn 0.00
Postpaid (336-401-1720) Nights & Weekends (N) Unlimiteed min 5 min 0.00
Recumng Charges {Sep 05 - Oc! 04) Pian Minutes (A) 2,000 min B99 min 0.00
Administration Fee 1.99 Raliover
Telecommunications Relay Service 014 Aepiny Ssn g
Uniin National 2999 Actrued i min
e 0.50 I e ) e
' min L9 min 0.00
Small llc;mrsa 2000 129.99 Service Summary Allotted used
Musti-Line Discount 15% 19.50c0 g gl on —
Tanes Fceamils'umrdrm M Nights & Weekends p!l 7 min
Utiiities Tax 10.02 Plan Minutes (A s t.lj:-?r?
Total for 336-401-1720 $ 155.93 \3!253 Mail Deml V) T8 min
3
wcmxs-::;:) Mohle:: nm:mm 133min
Recu! Charges - Oct 04) Weekends 2 min
Mmrmgmm X 1.9 \;.l"fn ke (A) v Jﬁ;mm
Ti lons Servic e Deposi 12 min
D:l:nmmm:‘mumlw (3 &14 135 401, 7443
E-§11 03 Voice Mail Deposit (V) 14 min
Small Business lomm " ggg Taxes - m?;llt
T —— ' Total for Small Business 2000 (336-401-7442) $3.49
Multi-Line Discount 15% 1.50¢r
Taxes, Fees, and ,ﬁ';"”"’“’ P Unlimited National Data (336-401-1720)
sz L Data (D) eatos Suoe b
Total for 336-401-2278 $ 44.67 % m( ) 3":“'“”’9 :gw 320,3
ilimited msg msg A
Postpaid (336-401-7443) Text ing: Recerved (S) Unlimited msg 120msg  0.00
Recurming Cnarpq.:s (Sep 05 - Oct 04) e Text ing- Sent (S) Unlimite: msg Timsg 0.0
tmmmms TR i Total for 3 1-1720 $0.00
£-911 0.60
Small Business 2000 0.00 Unlimited National Data (336-401-2278)
Extension Line 0.00 Charges Allotted Used  Amount
Total for 336-401-7443 $2.73 Data (D) Unlimited Gi 0.05 GiB 0.00
MMS Messaging- (P) Unlirnited msg 2 .00
Total for 336-401-7442 $203.33 Text Messaging- R d (5) Und msg 28 msy 0.00
Text Messaging- Sent (S) Linfirmited msg 13msg 0.00
Credit Card Payment Please Select.  [] Monthly Recurring [[] One-Time Payment
Paymant will procass aach Payment will process wpon
menth for amaunt due mecamt [ amount suthorized
Card Number Cvw# Exp. Dale Amounl Authorized. §
Lant 3 ot on DaCe of cam
Billing Address: Type of Card:  [] Visa [ mastercard [ piscover
City: State: Zip: Signature:

Recurring Automatic Payment from Checking Account
D | would like my account io be paid automatically each month from my checking account for Ihe amount due

Please sign below and attach a voided check to begin this payment option with your next bill.

Signature Date
Has your billing or contact information changed?
New Mailing Address. Effective Dale
City State: Zip Daytime Contact #

Signalure:




e e

Billing Inquiries: (800) 235-5007 CarolinaWest Page 3 of 3
Account Number 00000850-8 WIRELESS Paymant Dua Date: Sep 24, 2014
Carolina West

Unlimited National Data (336-401-2278)

Total for 336-401-2278 $ 0.00




CarolinaWest [5.2%%. 0

WIRELESS  ,noress service REQUESTED

SURRY COUNTY SCHOOLS
JILL REINHARDT

PO BOX 364

DOBSON, NC 27017-0364

PO.Box 858 | Wilkesboro, NC 28857-2241 | www.carolinawestcom

For Support: 1-800-236-6007 or 611 from your cell phone
Or Email Customer Service al customarservice@@carolinawest.com

Balance Forward

Previous Bill 4 479,50
Payment made on Aug 5 $ 214,05¢r

Total payments through Aug 30 $ 214.05ar
Balance Before Current Charges $ 265.45
Invoice Totals Subtotal
lﬁl-l‘ﬁﬁ 12.69
SJHN"-JM 107.87
mzsp 1453 7.60
136-401-1548 100.27
396-401.1758 128.07
Postpaid
136-401-1759 128.07
Subtotal Current Charges $ 268.63

Page 10f 3
Billing Inquiries Call: (800) 235-5007

Account Summary

Account Name Surry County Schools
Account Number 000654 15-7
Invoice Number 500027592
Bill Date Sep 05, 2014
Due Date Sep 24, 2014
Previous Bill S 476.50
Previous Payments $ 214,05
Adjustments S0.00
Previous Balance S 265.45
Advance Paymenls $0.00
Current Charges § 26863
Amount Due $ 534.08

Message Center

MAKE YOUR
LIFE EASIER

AutoPay

Loud & Clear

Visit any of ou Carolina West locations
for more information

KEEP THIS PORTION FOR YOUR RECORDS

Hioase returm the boftom portion of this page with your payment

CarolinaWest
PO Boxsss  WIRELESS
Wilkesboro, NC ZBEST

SURRY COUNTY SCHOOLS
JILL REINHARD1

PO BOX 364

DOBSON, NC 27017-0384

] Checs nere tor change of adaness [See reverse ko ceta
...j Chece e 10 ervoil 1 MADIMARG PayTents | See roverse for datats )
L Cheox herw i make @ crede! card payment {See reverse for ditails)

Account Number 00065415-7
Invoice Number 500027592
Bill Date Sep 05, 2014
Due Date Sep 24, 2014
Amount Due $ 534.08 |
Amount Enclosed: %

CAROLINA WEST WIRELESS
PO BOX 71081
CHARLOTTE. NC 28272-1091

1 05000275920000534080006541576



P s

Billing Inquiries: (800) 235-5007 Carolina Pago 203
Account Number 00065415-7 WIRELESS Payment Due Date: Sep 24, 2014
Taes
- Charge Detail
Service Summary Ad) Charges  Fees Subtotal 236-801-1548
. : ' Postpaid (336-401-1548)
3 1-2554 2999 270 1269 Recurming Charges (Sep 05 - Oct 04)
336-401-1548 103,09 E-911 060
Small Business /00 69.98
<1453 273 009 282 Discounts
3364011546 92.21 B.06 100.27 Tm'u.:: Discourt L5% 10.50¢r
336-401-1759 128.07 e b o .
. Utilies Tax 6.38
136401-1759 1771 10.36 L2807 Total for 336-401-1548 $100.27
4264 2121 26385 Total for 336-401-1548 AT
Busi 336-401-1759
136-401+1548 a7 o3 am Postpaid (336-401-1759)
i leds — Recuming Charges (Sep 05 - Oct 04)
147 03 478 Administration fee 199
o .
Small Business 1500 99,90
| $534.08 | | ool ous
Muiti-Line Discount 15% 15.00¢r
Taxes, Fees and Surcharges
Universal Service Fund L16
Utilitiess Tax 8.20
l’eul for 336-401-1759 £ 128.07
e Netions 00 Total for 336-401-1759 $128.07
Tares, Fees, and Surcharges
Universal Service Fund 0.56
Uitilities Tax 2.14
Total for 336-401-2554 $32.69 Carolina West
4 S 336-401-1548
36-401- Postpaid (336-401-1453)
Postpaid (336-401-1453) Mi Ti Amt
Recurring Charges (Sep 05 - Oct 04) " 32AME 145°A
Admasirabon 1.9 2 : ﬁ::
Telecommunications Rekry Service 0.14 i F
S — o ' '
Y SCT  Call Type Explanation Calls Min
ersmws 0.00 WDD Wirsiess Directory Assistance: Day i 0.0
U 15 tund 0.08 Diectory Assistance Night/Weekend 2 0o
Utilities Tax 0.01
Total for 336-401-1453 $ 2.82 Small Business 700 (336-401-1548)
Charges Allotted Used  Amount
Postpaid (336-401-1548) Data (D) Unfimited Gl 0.2G8 0.00
Recurming Charges (Sep 05 - Oct 04) Directory Assistance (*) Imsg Al
Administration Fee 1.99 MMS Messaging- Received (P) Unlimited msg 48 msy 0.00
Telacommunications Relay Service 0,14 MMS Messaging- Sent (P) Unlimited msg B0Omsg 0,00
Data Unlimited Nationat 29.90 Mobile to Mobile (M) Unlimitad min 962 min 0.00
Credit Card Payment Please Select.  [_] Monthly Recurring [[] One-Time Payment
Paymont will procass aach Payment wil procoss upon
MG fof amount due OCHpd for Wmsunt authornzsg
Card Number- Cwi Exp. Date. Amount Authorized. $
Lasi 3 digsis on back of carg
Billing Address. TypeofCard [JVvisa  [JMastercard [ Discover
City State Zip: Signature:

Recurring Automatic Payment from Checking Account
I:I | would like my account to be pakl automatically each month from my checking account for the amount due
Please sign below and attach a voided check to begin this payment option with your next bill.

Signature: Date:
Has your billing or contact information changed?
New Mailing Address. Effective Date
City State. Zip Daytime Contact #

Signature.




Billing Inquiries: (800) 235-5007 CarolinaWest Page 3 of 3
Account Number 00065415-7 WIRELESS Payment Due Date. Sep 24, 2014
Carolina West

Small Bysiness 700 (336-401-1548)

ﬂ";r Allotted Used Amount

& Weekends (N) Untimited min 05 min 0.00
Pian Minutes (A) 700 min 715 min 0.00
Roliover
Begnning Balance 10,060 min
Ending Balance 9,985 min
Text Messaging Recenved (S) Unlmited msg 688 sy 0,00
Text Messaging: Sent (5) Unlimited msg 408 msg 0,00
Voice Mail Deposit (V) Unlimited min 149 min 0.00
Service Summary Allotted Used
136-401-1453
Volce Mail Deposit (V) 105 man
Mobile to Mobile (M) 470 min
Mights B Weekends (N} HImin
Assistance (* 3msg
Plan Minutes (A) 590 min
Messaging: Recerved (5) 588 msy
Text Messaging- Sent (S) 408 msg
MMS Messaging: Sent (P) BOmsg
MMS Messaging - Received (7) 49
Data (D) 0.2Gi8
136-401-1548
Yoice Mail Deposit (V) 44 min
Mabile to Mobile (M) 492 min
Nights & (N) & min
Plan Minutes (A} 185 min

Taxes Amount

Ltilitees Tax 0.31
Total for Small Business 700 (336-401-1548) $478
Unlimited National Data (336-401-1548)

Charges Allotted Used
Data (D) Unlimited Gib 0,82 Gis 0.00
MMS Messaging- Received (P) Undimated msg 21 msg 0.00
MMS Messaging- Sent (P) Unhmited msg 13msg 0.00
Text Messaging- Recewved (S) Unifirnited msg 219 msy 0.00
Text Messaging: Sent (5) Unlimited msg 68 msg 0.

Total for 336-401-1548 $0.00
Small Business 1500 (336-401-1759)
w Allotted Used Amount
1o Mobile (M) Unkimited min S8 min n.oo
B Weekends (N) Unlimited min 120 min 0.00
Plan Minutes (A) 1,500 min 501 min 0.00
Rodlgver
Beginning Balance 12,013 min
Accrued S99 min
finding Balance 13,032 min
Voice M Deposit (V) Undimited min 112 min 0,00
Total for 336-401-1759 $ 0.00
Unlimited National Data (336-401-1759)

Charges Allotted Used Amount
Data (D) Unfimited GiE 117Gi8 0,00
MMS Messaging: Recewved (P) Unlimited msg 19msg 0.00

Messaging ") Uniimited msg 53msq 0.00

Text Messaging Receved (5) Unlimited msg 163 msg 0.00

Text Meszaging- Sent (5) msg 111 msg 0.00

Total for 336-401-1759 $ 0.00
Demo (336-401-2554)

Charges Allottad Used Amount

m- Minutes (A) Unlimited mim 113min 0.00

to Mobile (M) Unlirritied min 50min 0.00

Voice Mail Depostt (V) Unlimited min 16 min 0.00

Total for 336-401-2554 $0.00
Unlimited National Data (336-401-2554)

Charges Allotted Amount
Data (D) Unlimited Gitd 0.09GB 0.00
Text + Received (S) Linlimited msgy 28 msgy 0.00
Tewt Messaging Sent (S) Uniimited msg 4msg 0.00

Total for 336-401-2554 $0.00




Page 1of 4
(800) 235-5007

Billing Inquiries Call:

B e
CarolinaWest 2.2, e

Account Summary

WIRELESS . -

ADDRESS SERVICE REQUESTED Accoun! Name Suirry County Schoole Maintenance

Account Number 000343571

Invoice Number 250028444

Bill Date Aug 25, 2014

Due Date Sep 13, 2014

Previous Bill 542285

Previous Payments $ 422 86

SURRY COUNTY SCHOOLS MAINTENANCE Adjustments 5000
ROBERT DRAUGHN Previous Balance §0.00
PO BOX 364 Advance Paymenls $000
DOBSON, NC 27017-0364 Current Charges § 422 B6
Amount Due $422.86

Message Center

P.O. Box 868 | Wilkesboro, NC 28697.2241 | www.carolinawest.com

For Support: 1-800-236-6007 or *611 from your cell phone
o "

Or Emaii C Servico at com

Balnnc:ml-'omard —— JOI N US TO MAKE

Payment made on Aug 14 § 345, 75¢0r A DIFFERENCE IN OUR SCHOOLS

Payment made on Aug 19 16110

Total payments through Jul 30 § 422.86cr T, "
Balance Before Current Charges $0.00 Ak {iffer
[ ke a 1
Invoice Totals Subtotal ihtls =3 JUSINg st
136-801-1566 134.05 Aol 'I
We will thien
336-401- 1566 95.38 monthly service f ) th
136-401-1679 2.73 ) . A :
336-401-1714 11.98 hur 3
336-401-1715 11.98 it
A36-401-1726 11.98
336-401-2116 134.05 a9
id &

F36-401-2116 95.38 B800-;
136-401-2217 2.7 ar Yisit your y
336-401-2327 11.68 el -
336-401-2513 11,98 Wy
136-401-2600 11.98
336-401-3085 154.76
1Jﬁ-gl-lmb 2.1
136-401-1824 11.98

KEEP THIS PORTION FOR YOUR RECORDS

Please returmn the bottom portion of this page with your payment

Remittance Information

D0034357-1

CarolinaWest
PO Box §59 WIRELESS
Wilkesboro, NC 28657

SURRY COUNTY SCHOOLS MAINTENANCE
ROBERT DRAUGHN

PO BOX 364

DOBSON, NC 27017-0364

L} Checa nare tor crange of acireas | Soe revenss tor detas
.J Chisck NerE 10 anrol @ sutomanc payments | See reveise for cetada)
| Check herw to mase 1 cred card payment [See mvene tor detalk)

Account Number

Invoice Number 250028444
Bill Date Aug 25, 2014
Due Date Sep 13, 2014
Amount Due $422.86
Amount Enclosed: %

CAROLINA WEST WIRELESS

PO BOX 71001
CHARLOTTE. NC 28272-

1001

02500284440000422860003435716



Billing Inquiries: (800) 235-5007 CarolinaWest Page 2 of 4
Account Number 000343571 WIRELESS Payment Due Date: Sep 13 2014
Invoice Totals Subtotal Charge Detail
336-401-3085 1
o 336-401-1566
3%:-2: 19 11.98 Postpaid (336-401-1679)
136-401-3085 128.07 Hnwmm;g&u%u (Aug 25 - Sep 24)
e —— i ¥ 1.95
Subtotal Current Charges ) $422.86 Jeecommunications Reay Servce Gie
0.60
Service Summary Ad] Charges  Fees Subtotal w &m o 3%
336-401-1566 134.05 Total for 336-401-1679 $2.73
Mﬂg:}?g . ne Postpaid (336-401-1714)
336-401-1714 122 07 11.98 SIS TS (ALl 25 24p 39)
1364011715 122 07 11.38 s el i 1.99
336-401-1726 122 0.7 11.98 ot Relay Service e
336-401-2116 134.05 Small Business 1500 0,00
Business Extension Ve & Messaging 9.99
336-401-2116 82.722 7.66 05,38 Discounts
136-401-217 213 .73 Multi-Line Discount 15% 1 .50cr
336-401-2327 1.22 0.76 11.98 Taxes, Fees. and Surcharges
A30-401-2513 13,22 0.76 11.98 Universal Service Fund n !Ib
336-401-2600 1R 0.7 11.98 Ltiltses Tax
336-401-3085 154.76 Total for 336-401-1714 s 11,98
s = 2 Postpaid (336-401-1715)
336-401-1824 122 07 11.98 Recurring Charges (Aug 25 - Sep 24)
136-401-2110 1.2 0.76 11.98 Aamineiration Fee 1.99
3136-401+308% 17,71 10.36 128.07 é%c;t;nmmmmru Retay Service u;
% L%
90 3176 422 86 Small Business 1500 0,00
Vore & M Qing 900
Discounts
Multi-Line Discount 15% 1.50¢r
Taxes, Fees and Surcharges
Total Amount Due r $422.86 l Universal Service Fund 0.16
Utilithes Tax 0.60
Total for 336-401-1715 $11.98
G 9 Postpaid (336-401-1726)
336-401-1566 Recurming Charges (Aug 25 - Sep 24)
Postpaid (336-401-1566) Administration Fee 1.99
oy {Aug 25 - Sep 24) - ;‘e:lc?ummwm: g:;
‘slecommunications Relay Servic i Small Business 1500 0,00
Iﬂ!ll = EE Business Extension Voice & Messaging 9,99
1500 99,99 Discounts
g‘wm,mm Multi-Line Discount 15% 1.50cr
Multh Line Discournt 15%, 15.00¢er Taxes. Fees and Surcharges
Taxes, Fess and Universal Sarvice Fund 0,16
Uriversal Service Fund 1.60 Utilities Tax 0.60
Utilities Tax 6.06 Total for 336-401-1726 $11.98
Total for 336-401-1566 $95.38
Total for 336-401-1566 $134.05

Credit Card Payment

Please Select:  [] Monthly Recurring

[[] One-Time Payment

Payment will process esch Payment wil process upon
MO T0F @Mou Jue FRCEE 105 AMOUNT SUITONI e
Card Number. cw# Exp. Date Amouni Authorized: §
Ll 3 chgits on becx of card
Billing Address: Type of Card:  [] Visa [ Mastercard [ piscover
City: State Zip Signature

Recurring Automatic Payment from Checking Account
D | would like my account to be paid avtomatically @ach month from my checking account for the amount due

Please sign below and attach a voided check to begin this payment option with your next bill.
Date

Signature

Has your billing or contact information changed?
Effective Date

New Mailing Address:

Daytime Contact #

State Zip:

City:
Signature:




T s

S ingudrion: (300} 2368087 CarolinaWest Page 3 of 4
Aceount Number 00034357-1 WIRELESS Payment Due Date: Sep 13 2014
Charge Detail Charge Detail
336-401-2116 336-401-3085
Postpaid 1-2116) Postpaid (336-401-1824)
Recumng (Aug 25 - Sep 24) Discounts
Administration Fee 1.99 Multi-Line Discount 15% 1.50¢r
Telecommunications Relay Serice 0.14 Taxes, Fees. and Surcharges
E-911 0,60 Universal Service Fund 0.16
Small Business 1500 99.99 Utilities Tax 0,60
Discounts Total for 336-401-1824 X
Mult-Line Discount 15% 15.00¢7 e
Taxes, Fees, and Surcharges Postpaid (336-401-2119)
Universal Service Funil 1.60 Recurring Charges (Aug 25 - Sep 24)
ARG T 6.8 Administration Fee 199
Total for 336-301-2116 $9538 Telecommuncations Relay Service 0.14
E611 0.60
Wid 336-401-2217) Small Business 1500 0.00
T {Aug 25 - Sep 24) Business Extension Voice & Missaging 299
ik e 1.99 R ot
r-Q'Il g:.; TM L?m Slfr:nwes o
E : ares. and
Small Business 1500 0.00 SeMce Fund 0.16
EXTENSION Line 0,00 0,60
Total for 336-401-2217 $273 ‘I'oul tor 336-401-2119 $11.98
Recurming (1&. 23;: : Sep 24) ¢ e )
5 (Aug 25 - Recuming Charges (Aug 25 - 24
Admintstration Fre 1.99 mgwnn Fee i i 1.9
Telecommunications Relay Service 014 Telecommunications Relay Service 0.14
E911 0.60 Data Unhimited National 2999
Srmall Business 1500 0.00 E-811 0.60
Extension Voice & Messaging 9,99 Small Busaness 1500 9999
Discounts
“ Fm.mg:;bm 1.50¢r Multi-Line Discount 15% 15.00¢t
axes. and Taxes, Fees, and Surcharges
Universal Fund 0.16 Universal Service Fund .16
Utiities Tax 0.60 Utifithes Tax 8.20
Total for 336-401-2327 $11.98 Total for 336-401-3085 $ 128.07
Postpaid 1-2513) Total for 336-401-3085 S154.76
Recurming {Aug 25 - Sep 24)
Administration 1.99
T%ummn:m Relay Service g. é;
E9 f
Small Business 1500 0.00 Carolina West
e " Small Business 1500 (336-401-1566)
B aooe | armecu) (e Tne R
U= - min min
e wﬁm D.16 Data (D) Unlimited Gil 0GB 0,00
o MMS sent (P) a ::rilnm m : m 3£
Total for 336-401-2513 $11.98 Moble iﬂ W '"’m, ﬂ rdiried i 1, ;gg e, gg
'W*s eekends rdimited mimn min !
Postpaid (336-401-2600) Plan Minutes (A) L500mn  LO63min  0.00
Recurring Charges (Aug 25- Sep 24) Rollover
Fee 1.99 Beginning Balance 15,395 min
Telecommunications Relay Service 0.14 Accrued 437 min
Eati 0.60 1,500 min
Smal Business 1500 0.00 14,332 min
Business Extension Voice & Messaging 9.9 Text s) Unlimitad msg 786 msg 0,00
Text Messaging- Sent (S) Linlimited msg 169 msgy 0.00
Multi-Line Discount 15% 1.50¢r Voice Mail Deposit Unilimited min 140 min 0.00
Taxes, Fees and Surcharges Service Summary lotted Used
Universal Service Fund 0.16 336-401-1566
Utilities Tax 0,60 Voice Mail Demgr) : ; mn
336-401-2600 ¥, Mabile to Mobile min
Totabtor i i ngms&wn‘h;lds U] s‘ljmm
Plan Minutes (A 150 min
Total for 336-401-2116 5134.05 37:;: I'Ilew Recetved (5) 4msg
336-401-3085 Additional Free Calls () 1 i
Postpaid 1-1006) Vaice Mail Deposit (V) 13 min
Recurring (Aug 25 - Sep 24) Mobile ta Mobile (M) 449 min
Administration 1.9 Nights & Weekends (N) 50 min
Telecommunications Rekty Service 0.14 Plan Minutes (A) 229 min
E-911 0.60 Teat Messaging- Recerved (S) 56 msg
Small Business 1500 0.00 Text Sent [S) 31 mesg
mm 1006 l?g 332:::‘::;{305" v) 20 min
bl i ' Moble 0 Mook (1) 139min
Postpaid (336-401-1824) Nights & Weekends i
Recurting (Aug 25 Sep 24) T Nessagng: Receied (5) iy
Akt ation 1.99 i 27
Telecommunxations Relay Service 0.14 Tt Messaging- Sent (S) g
£911 0,60 MMS Messaging Received (P) Smsg
Sl Business 1 0.00 Data (D) 0 Giff
Extension Voice & Messaging 9.99 AN ITES
Voice Mad Depost (V) 52 min




Billing Inquiries: {800) 235-5007 CarolinaWest Page 4 of &
Account Number 00034357-1 WIRELESS Payment Due Date: Sep 13, 2014
Carolina West Carolina West
Small Business 1500 (336-401-1566) Small Business 1500 (336-401-3085)
Allotted Used Service Summary Allotted Used
Mobile to Mobile (M) 715 min 2136-401-1006
Nights & Weekends (N) 157 min Yoice Mol Deposit (V) 1 mn
Plan Minutes (A} 209 min Mablle to Mobile (M) 115 min
Teext Messaging: Recewved (5) 182 msg Nights & Weekends (N) 2J min
Text Messaging: Sent (S) 108 msg Plan Minutes (A) 29 min
MMS Massaging- Sent (P) 1 msg Data (D) 0Gis
MMS Messaging: Receved (P) & msg 136-401-1824
Data (D) 0 Gis Voice Mall Deposit (V) Jmin
1364011726 Mobile to Mobile (M) 39 min
Voice Ml Deposit (V) 24 min Plan Mimates (A) 14 mun
Mabile to Mabile (M) 63min 136-401-2119
Nights & Weekends (N) 2min Voice Mall Deposit (V) 12 min
Plan Minutes (A) BS min Mobile to Mobile (M) BY min
Text Messaging- Rexeived (S) 13meg Nights & Weekends (N) 2 min
Text Messaging- Sent (S) Imsg Phar Minutes (A) 8 min
Data (D) 0Gil8 Text Messaging- Recewed (S) & msg
Total for Small Business 1500 (336-401-1566) $0.00 336-401-3085
Yonee Mail Deposit (V) 60 min
Small Business 1500 (336-401-2116) o bl
Mights & Weekends (N) B9min
Allotted Used Amount Plan Minutes (A) 126 min
Additional Free Calls () Unlimited 6 min 0.00 Total for Small Business 1500 (336-301-3085) $0.00
(D) Unlimited Gib 0GB 0.00
IOF S e () st . e Unlimited National Data (336-401-3085)
MMS Messagng- Sent () Uniimited msg 2msg 0,00
Mobile to Mobile (M) Unbimited min 926 min 0.00 Allotted Used Amount
Nights & Weekends (N) Unlimited min 107 min 000 Data (D) Unlirmited Gid 0.63 Gig 0.00
Plan Minutes (A) 1,500 min 508 min 0.00 MMS Messaging: Recewved (1) Uinlimited msg A7 msy 0.00
Rollover MMS Messaging- Sent Unilirmited nisg 18msg .00
Beginning Baiance 17,274 min Text Messaging- Received (S) Unkierited msg 221 msq 0.00
Accrued 993 min Text Messaging- Sent (S) Uniprited msg 112 msg 0.00
Expired 1,500 min Total for 336-401-3085 $0.00
Ending Bakance 16, 766 min
Text Messaging- Received (S) Unlimited msg 1M0msg  0.00
Text Sent (S) Unlimited msg 59 msy 0.00
Voice Mail v) Unlimited min 59 min 0.00
Service Used
336-401-2116
Voioe Mall Deposit (V) b
Mabile to Mobile (M) 117 min
Nights & Weekends (N) 1 min
Plan Minutes (A) b min
Ty s o
136-401-2217
Voice Mail Deposat (V) 14 min
Mobie to Mobile (M) 276 mn
Nights & Weekends (N) 52min
Plan (O] 96 min
Text Recewed (5) b6 msg
A36-401-232
WFMCUI&S“I & min
Voice Mail Deposit 23min
Mabile to Mabile (M) 272 min
& Weekends (N) 54 min
Plan Minutes (A) 228 riun
Tent Messaging- Received (S) 117 msg
Text Messaging: Sent (5) 56 msg
Messaging: Receved (1) B msg
Data (D) 0GB
MMS Messaqing- Sent (7) 2msg
336-401-2513
Viige Mail Deposit (V) 7 min
Matile to Mabille (M) 113 min
PMan Minutes (A) min
Tk e S -
136-401-2600
Voice Mail Deposit (V) 9 mn
Maobile to Mobile (M) 196 min
MIM‘I'I.IB(:.J‘- 13min
Total for Small 1500 (336-401-2116) 0,00
Small Business 1500 (336-401-3085)
Charges Allotted Used Amount
Data (D) Unbimited G 0GB 0.00
Mobile to Mobile (M) Unlimited min 678 min 0.00
Nights & Weekends (N] Unhimited min 113 min 0.00
Plan Minutes (A) 1,500 min 407 min 0.00
Beginning Balance 17,250 min
1,093 min
1,500 min
Ending Balance 16,843 min
Text Messaging Received (5) Unlimited msg 5 msg 0.00
Voioe Masl Deposit (V) Unlimited min 76 min 0.00




Page 1 of 4
= Billing Inquiries Call: (800) 235-5007
CarOIlnaweSt :v‘l?k“a.nb:":snc 28897 Account S ummary

WIRELESS . ppess service REQUESTED

Account Name Surry County Schools
Account Number 00045102-7
Invoice Number 250027187
Bill Dale Aug 25, 2014
Due Date Sep 13, 2014
Previous Bill $51986
Previous Payments $0.00
SURRY COUNTY SCHOOLS Adjustments $0.00
RODNEY HARDY Previous Balance $510.86
PO BOX 364 Advance Payments $0.00
DOBSON, NC 27017-0364 Current Charges $ 510 86
Amount Due $1,039.72
P.O.Box 950 | Wilkesboro, NC 28697-2241 | www.carolinawest.com Message Center
For Suppert: 1-800-216-5007 or *611 from your cell phone
Or Email C Service at icofd com
Balance Forward —_— JOIN US TO MAKE
Total payments through Jul 30 $0.00 A DIFFERENCE IN OUR SCHOOLS
Balance Before Current Charges $ 519.86 ar Caicling Wesl Wirsle
that we can help make a d
Invoice Totals Suvtota And you can help us make a b
336.401.1521 182.55 difference by choasing th t
336-401-1475 1 yau'd iike t RHES, L
136-401-1482 11.98 i
3364011508 11,98 Iy ice fe
136-401-1521 155.86 it no addition
336-401-1529 182.55 ast L
o ot
136-401-1516 1198
136-401-1528 11.98 To sign up call
336-401-1529 155.86 i "
136-401-1499 27 BU0= '
336-401-1538 154.76 el g
Postpaid Car WA
136-401-1533 11,98
336-401-1538 128,07
136-401 1581 2,73
136-401-1697 11,98
Subtotal Current Charges $519.86

KEEP THIS PORTION FOR YOUR RECORDS

Pleass retumm (he bottom parhion of this page with your payment

Remittance Information

Cal'Olil'IElWGSt Aceount Number 00045102-7
250027167

Invoice Number

WIRELESS
e g Bill Date Aug 25, 2014
Due Date Sep 13,2014
Amount Due $1,039.72 |
Amount Enclosed: 5 '
]
RRY NTY SCHOOLS
SRgDNEEﬂHRm CAROLINA WEST WIRELESS
PO BOX 364 PO BOX 71081
CHARLOTTE, NC 28272-1081

DOBSON, NC 27017-0364

L] Checs nare for changs of atdress (S reverse for Setads)
L] Crocx pew to enmil o sutomsatc payrments (See reverse for deteds )
) Cnece here to make a credd cartd payment (Sew e for detiis)

1 02500271670001039720004510277



—

Billing Inquiries: (800) 235-5007 CarolinaWest Page 2ot 4
Account Number 00045102-7 WIRELESS Payment Due Date’ Sep 132014
SnrdLa;: Charge Detail
Service Summary Ad) Charges  Fees Subtotal 336-401-1521
J36-401-1521 182.55 Postpaid (336-401-1482)
336-401-1475 7 L7 D’m:gm 15%
336-401-1482 1.2 0% 11.98 Tedek Foxs. mot B s
136.401-1508 12 076 11,98 e g ol
136-401-1521 14321 1268 155,86 Ut Tar i
336-401-1529 182,55 Total for 336-401-1482 $11.98
01-1516 11.22 0.76 11.98 Postpaid (336-401-1508
136-401-1528 11.22 .76 11.98 Recuiring :4;;; 25!53924}
336-401-1529 14321 1285 155.86 Administration Fee 1.99
136-401-3499 27 73 Eeétmmﬂummrﬁ Relay Service .14
i 911
336-401-1538 154.76 Smal 6 2000 gg
Jml-lm 122 0 1198 Ssiness: Extanaion Voxce & Messaging i
336-401-1538 HZNn 1036 12607 Discounts .
e 273 | raxes, Poss, ana Surcharges e
. 7 4 3
1169 11.22 0.76 11.98 5::'“1 hiod -
47064 4022 519, ax .60
s Total for 336-401-1508 $11.98
Recu - J(::h 1;15%;) Sep2
13 . 4
Total Amount Due I $1,039.72 I mmgum"rg: i R 1.99
.14
Charge Detail lﬁ%
336-401-1521 D;:&waﬂ!i & -
Postpaid (336-401-1475 It Discount 15 19,50cr
Recurning é,wm (Aug 25’_ Sep 24) Taxes, Fees, and Surcharges
Administration Fee 1.99 umwiem e ui g‘
Telecommunications Relay Service , 1
E911 g 3,;3 Total for 336-401-1521 $ 155.86
Small Business 2000 0.00
Extension Line 0.00 Total for 336-401-1521 518255
Total for 336-401-1475 $2.73
336-401-1529
Postpaid (336-401-1482) Postpaid (336-401-1516)
Recumng Charges [Aug 25 - Sep 24) Recurring (Aug 25- Sep 24)
Agministration Fee 1.99 Administration Fee 19
Telecommunications Relay Service 0,14 Telecommunications Relay Service 014
E911 0.60 E-a11 0.60
Small Susiness 2000 0.00 Small Business 2000 0,00
Business. Extension Voice & Messaging 09.99 Business Extension Voice & Messiaging 399
Credit Card Payment Please Select [C] Manthly Recurmng [] One-Time Payment
Payment wil process sach Payment wil piocess upon
monih o amourt Jus recagl for amcunl suthanied
Card Number. Cvw# Exp Date: Amount Authorized. §_
Last X ety on Dack of car
Billing Address: Type of Card: [ visa [ Mastercard [ piscover
City: State: Zip Signature

Recurring Automatic Payment from Checking Account

D | would like my account 10 be paid automatically each month from my checking account for the amount due
Please sign below and attach a voided check to begin this payment option with your next bill.

Signature: Date
Has your billing or contact information changed?
New Mailing Address: Effective Date
City State Zip: Daytime Contact #

Signature:




A

Billing Inquiries: (800) 235-5007 CarolinaWest Page 3of 4
Account Number DOB45102-7 WIRELESS Payment Due Date: 5.:'{; 2014
cup Detail Charge Detail
JI6-401-1 336-401-1538
m [335-401-1516) (336-401-1583)
Discounts otal for 336-401-1583 $273
Tlt.ll Line Dat:l:;slz!:” 1.50¢r
axes, Fees, arges Postpaid (336-401- 7
m:“‘" Fund g-_ég Recufring (cngs (Aa.’r.:g!-! Sep 24)
Administration 1.99
Total for 336-401-1516 $11.98 EW Rekry Service 0.14
% 0.60
Postpaid (336-401-1528) p Small &s;m lsul:‘lIr - 0.00
fAug 25 - %) xtension Voice & Messaging 9.99
et 79 %5-5% s | ol
Telecammunications Relay Service 0.14 Mulli-Line Discount 1%5% 1.50cr
E911 0.60 Taxes, Fees, and Surcharges
Small 2000 0.00 Universal Service Fund 0 Ib
Business Extersion Volce & Messaging 999 Litities Tax
Total for 336-401-1697 s 11.98
Multi Line Discount 15% 1.50cr
Taxes; Fees, and Surcharges Total for 336-401-1538
e e g'ég 53 S 15476
ax x
Total for 336-401-1528 $11.98
Postpaid (336-401-1529) Carolina West
%Mvn (Aug 25 - Sep 24) ' Small Business 1500 (336-401-1538)
Sorvice : Allotted Amount
““"‘“w. ¥ 2503 o to Mobie (M) Unbmtedmin  243min 0,00
m 00 Nights & Weekends (N) Linitmited min 369 min 0.00
Small Business 2000 120,99 me A 1,500 min 891 min o.00
Mult-Line Discount 15% 19500 o VIR o
Taxes. Fees. and SIS Ratance B o
r:"“"“'ﬂ lg—g: Text Messaging- Received (S) Uniimited rrsg 6imsg 0.0
Total for 336-401-1529 $ 155.86 Bt moil oo Lol
136-401-1533
Postpaid (336-401-3499) Voice Mail Deposit (V) 74 in
Recuming Charpes (Aug 25 - 24) Mabile to Mobile (M) 492 mih
Admmistration Fee e - 1.949 Nights & Weekends (N) 221 min
Telecommunications Relay Senace 0.14 Plan Minutes (A) 250 min
E911 0,60 Teat Messaging- Receved (S) 50msg
Small Business 2000 000 336-401-1538
Total mm o uom"'"mnn wﬁ” 33""“
! to min
o il e Pt M‘Mt!!{ll ad :gm
\ 212 min
Total for 336-401-1529 §182.55 164011583 - =
L] Deposit min
136-401-1538 Mobile to Mobile (M) #2min
Recurming ; 25 24) Plan o m(.ﬁ“ pid 4:gmm
Minites min
W e 1.99 Text - Recetved (5) 1imsy
Telecommumcations Retay Service 014 Total for | 1500 (336-401-1538) $ 0.00
E411 0.60
Fspeacy e 0% Small Business 2000 (336-401-1521)
Extension Voice & Messaging 9,99
Charges Allotted Used Amount
sios. Foas sl‘“m,,., i b b Received (P) 3m:gm e gg
Ti and MMS Messaging- msg msg !
Service Fund n.le MMS Messaging- ") Unlimited msg 1 msg 1,
Tax 0,60 Mobike :: Mobie m‘(ﬂl gmmedmm g min gﬁ
- Nights & Weekends rmited min mn A
Total for 336-401-1533 e Plan Minutes (A) 2,000 min 890 min 0.00
Rollover
Postpaid (336-401-1538) Beginning Balance S.816min
mmmﬂs Sep 24) Actrued 1,110min
1-"2 Ending Balance 6,926 min
% . Text Messaging: Received (5) Untimited msg 138 msg
ot Text Messaging- Seit (5) Uniimited msg Bamsy  0.00
-:’9_99 Viure Mail Deposit (V) Unlimited min 113 mun 0.00
Discounts 336-401-1475
Multi-Line Discount 15% 15.00cr Voice Mail Deposit (V) 50 min
Texes, Fees and Surcharges Mobie to Mobile (M) S4 min
Universal Service Fund 2.16 Nights B Weekends (N) 21 min
iy o ubzg Plon Mouges (A) - o m
Total for 336-401- 128, et Messaging-

o 03598 ’ Text Messaging Sent (5) 48 msg
Postpaid (336-401-1583) lwlmlﬁ 2 0.02 GiB
mmuga(mzs-swm - Voice Mail Deposit (V) g

Telocommurications Relay Service 0.14 Noble fm' oo m)m iy m
£l gg Man Minutes (A) 6 iin
Sl fgsiness. 1500 o000 Text Messaging- Received (S) 61 msgy

- Teext Messaging: Sent (S) 36 msg

Extersion Line




Billing Inquiries: (800) 235-5007 CarolinaWest Page 4 of 4
Account Number: 00045102-7 WIRELESS Payment Due Dale Sen.'l; 2004
Carolina West

Small Business 2000 (336-401-1521)

Service Summary Allotted Used

ety LT i
b msg
Data (D) 0GR
336-401-1508
Voice Mail Deposit (V) I
Mobile 1o Moblle (M) 20min
Plan Minutes (A) 40min
Text Messaging- Receved (S) 2imsy
336-401-1521
Voice Mail Deposit (V) 25 min
Mobile to Mobile (M) 92 mn
tights & Weekends (N) 142 min
Plan Minutes (A) 176 min

Total for Small Business 2000 (336-401-1521) $0.00

Small Bysiness 2000 (336-401-1529)

Charges Allotted Used  Amount
Data (D) Unlimited Gib 0.06 G 0.00
Mabile to Mabile (M) Unlimited min 3B min 0.00
Nighits & Weekends (N) Uinkmited min 250 min 0.00
Pan Minutes (A) 2,000 min 1,078 min 0.00
Rollover

Beginning Balance 4,737 min

Accrued 922 min

Ending Balance 5,659 min
Text Messaging- Recerved (5) Unlimited msg 77 msg 0.00
Text Messaging- Sent (5) Uniimited msg smsg 000
Voice Mail Deposit (V) Unlimite min 240 min 0.00

Service Summary Allotted Used

JM;:EIB
Vorre Deposit (V) 14 min
Mobile to Mobile (M) 35min
Man Minutes (A) 13 min
Text Messaging Recenved (S) 6 msg
336-401-1528
Voice Mail Deposit (V) 33min
Mobie to Mobile (M) 130min
Nights B Weekenids (N) 93 min
Plan Minutes (A) AP min
Teat Messaging: Receved (S) Imsg
336-401-1529
Voice Mail Deposit (V) 100 min
Mahile to Mobie (M) 199 min
Hights & Weekends (N) 157 14
Plan Minutes (A) 402 min
m%m N
93 rmin
Mohile to Mabile (M) 24min
Plan Minutes (A) 184 min
R Ry S S
g
Data (D) e

Total for Small Business 2000 (336-401-1529) $0.00

Unlimited National Data (336-401-1521)

Charges Allotted Used  Amount
Data (D) Unlimited GiS 0.97Gily 0.00
Text Messaging- Recewved (S) Unlimited msg 19msg 0.00
Text ing- Sent (S) Unlimited msg 13msa 0.00

Total for 1-1521 $0.00

Unlimited National Data (336-401-1529)

Charges Allotted Used  Amount
Data (D) Unlimited Giid 0.9Gib 0.00
Text Messaging- Received (5) Unlimited msg 63 misg 0.00
Text Messaging- Sent (S) msg 15mey 000

Tatai for 336-401-1529 $0.00

Unlimited National Data (336-401-1538)

Charges Allotted Used  Amount

Data (D Unilimited Gie 0.25 Gifs 0.00
Sant (P) Unlimited msg 2msgy 0.00

Text Recewed (S) Unlimited msg 49 msg 0.00
Text Sent (5) Uniimited msg 31 msg 0.00
Tatal for -1538 $0.00




CarolinaWest

P.D. Box 958
Wilkesboro, NC 28687

Billing Inquiries Call:

Page 1 of 4
(80D) 235-5007

ount Summary

WIRELESS  ,ppress service -
ADDRESS SERVICE REQUESTED Aceount NEme Sufry County Schools-1
Account Number 00025356-3
Invoice Number 250012820
Bill Date Jul 25, 2014
Due Date Jul 14, 2014
Previous Bill $ 52962
Previous Payments § 529.62
SURRY COUNTY SCHOOLS-1 Adjustments 5000
AMANDA TAYLOR Prewvious Balance §0.00
734 FLIPPIN RD Advance Payments $0.00
LOWGAP, NC 27024.7320 Current Charges $ 68061
Amount Due $ 699.61

Message Center

P.O.Box 958 | Wilkesboro, NC 2B697-2241 | www.carolinawest.com
For Support: 1-800-215.8007 or "611 from your call phone
Or Email C Service at vice com
Balance Forward ,
Previous Bill $ 529.62
Payment made on Jul / § 529.62¢r
Total payments through Jun 30 § 529,620
Balance Before Current Charges $ 0.00 ABOUT YOU'
-
Invoice Totals Subtotal . ot L vy
336-374-0872 264.81 ires W ‘ti
Postpaid
336-174-0872 128,07
116-401-0114 44,67
136-401-0496 467
336-401-0950 4467
136-401-5622 .73
336-401-1783 264.81
136-401-0387 44.67
136-401-0525 73
136-401-1781 128.07
136-401-1883 44,67
136-401-5508 a4,67
336-401-1868 169.99
136 481 0154 160,99
Subtotal Current Charges % 699.61

KEEP THIS PORTION FOR YOUR RECORDS

Plagse return |he bottom portion of this page with your payment

Remittance Information

Car@est

Account Number 00025358-3 |
WIRELESS Invoice Number 250012820
mr:c 28697 Bill Date Jul 25, 2014
Due Date Jul 14, 2014

Amount Due $ 699.61 |

Amount Enclosed:

SURRY COUNTY SCHOOLS-1
AMANDA TAYLOR

734 FLIPPIN RD

LOWGAP, NC 27024-7320

CAROLINA WEST WIRELESS
PQ BOX 71091
CHARLOTTE, NC 28272-1091

L] Checa herw hor change of A0Oess [See reverse for detas
() Checs herw b3 envcll ;0 sutomatc payments (See revere o optasis)
[ Crmcn tesre b make @ et cand paymen {See reverse for detals

1 02500128200000699610002535835
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Billing Inquiries: (800) 235-5007 CarolinaWest Page 2 of 4
Account Numbar. 00025358-3 WIRELESS Payment Due Date Jul 14, 2014
Taxes Charge Detail
Service Summary Ad) Charges  Fees Subtotal 336-374-0872
336-374-0872 20681 Pustpakd (08 .-ﬁgﬁ ‘
Mm curning Ch ' - Aug 24)
336-374-0872 11771 1036 128.07 Data ~ -
3364010114 41.21 346 44,67 E011 %
e i oE B | oo i
w52 1: ¥ 5 2: 7 wﬂm&nm Voce & Messaging 9.9
336-801-1783 264.81 Multi-Line Discount 15% 1.50cr
Taxes, Fees, and Surcharges
336-401-0387 4121 346 44,67 Universal Service Fund 0.77
336-401-0925 2.7 27 Utilities T .M
336-401-1783 HzM 1036 128,07 Total for 336-401-0114 $ 44.67
136401 -1887 4.2 146 44,67
336-401-5598 a2 346 67 Postpaid (336-401-0496)
. Recumng Charges (Jul 25 - Aug 24}
J36-401-1868 165.21 Ad Hon Fee 1.9
Toabo1sa 15170 1351 165.21 eapridudgn _&é‘l
630.84 5499 604,83 i 35 T -4
Business Extansion Voioe & Messaging 9,99
SespSumnes, o
Business Muiti-Line Discount 15% 1.50¢x
336-4011 1868 447 03 478 Taxes, Fees. and Surcharges
= -— Universal Service Fund 0.72
447 0.31 an Utilies Tax 2.74
Total for 336-401-0496 $ 44.67
7 Postpaid (336-401-0950)
Total Amount Due | s699.61 | Recurring Charges (ul 25 - Aug 24)
?“«T&“"‘mm'“‘ Relay Service 014
mmf , Reday Sen A
336-374-0872 Small Business 1500 0.00
Postpaid (336-374-0872) Business Extension Voice & Messaging 999
Recumng Charges (Jul 25 - Aug 24) Discounts
Administration Fee 5?2 Tum-t;mmus:m 1.50¢s
Tﬂmmv:mmm A4 . Taxes, Fees, and Surcharges
w. 3 onal i Universal Service Fund 0,22
"ﬁ i Unilities Tax 274
Small Business 1500 99.99 Total for 336-401-0950 $ 44,67
Multi:Line Discount 15% 15,00
3 iy k Postpaid (336-401-5622
Taxes, Feas, snd Surcharges Recurring {Jul 25 -)Aug 24)
R Fund e Administration Fee .99
Utities . Telecommun Relay Service
Total for 336-374-0872 $128.07 R — -
Small Business 1500 000
Postpaid (336-401-0114) 'm Line . 2?%
Recuring Jui 25 - Aug 24) 336-401-5622 $
Administration . i 1.99
Telecommunitations Relay Service 0.14 Total for 336-374-0872 526481
Credit Card Payment Please Select [ ] Monthly Recurming [[] One-Time Payment
Payment will proceas each Fayment el process upon
mongh fof amount dun recep! for Bmount authonsed
Card Number CWwW# Exp Date Amount Authonzed: §_
Last 3 cigets 0N Back of cad
Billing Address Type of Card. ] Visa [ Mastercard [ piscover
City Stale Zip Signature

Signature.

Recurring Automatic Payment from Checking Account
[[] 1 would like my account 1o bie paid sutomatically each month fram my checking account for the amount due
Please sign below and attach a voided check to begin this payment option with your next bill.

Date:

New Mailing Address.

Has your billing or contact information changed?

City

Stale Zip:

Signature

Effective Data
Daytime Contact #




Billing Inquiries: (800) 235-5007 CarolinaWest Page 3 of 4
Accounl Number 00025358-3 WIRELESS Payment Due Date: Jul 14, 2014
Charge Detail Charge Detail
336-401-1783 336-401-1868
Postpaid (336-401-0387) Postpaid (336-401-0154)
Recuming Charges (Jul 25 - Aug 24) Discounts
Administration Fee — 1.99 Multi-Line Drscourit 15% 21.00¢r
elecommurication Service 0,14 Taxes. Fees. and Surcharges
i / 29.89 | Universal Service Fund 2.86
Smak Business 1500 i .. 1.3
aness Exension Voia & Messagng .99 TR E0r 300000004 §aes.21
ﬂimm'm”s Discourt 15% 506 Total for 336-401-1868 5165.21
Taxes. Fees, and Surcharges
Utiities T i b4
ax 74
Total for 336-401-0387 $ 44.67 Carolina West
336-401-1868
Postpaid (336-401-0925) Postpaid (336-401-0154)
Recumng Charges (Jul 25 - Aug 24) CT PI
Administration Fee 1.99 N
Telecommunications Relay Service 0.19 il
E-Q11 0.60
iy 000
0.
5 “CT Call Type Explanation Calls Min
Total for 336-401-0925 $2.73 WDDWireless Dirsctary Assistance Day 3 0.0
Postpaid (336-401-1783)
Recumng maa:s {Jul 25 - Aug 24) Small Business 1500 (336-374-0872)
Administration Fe 199 Charges Allotted Used Amount
Telacommunications Relay Service 0.14 Data (D) Unlimited GiB 0.1Gi8 0.00
: “os Nights 8. &‘m* ) it i Somn 000
- 60 g (N unlimited min 679 min .00
D‘m?"‘_mw 1500 99.99 F!::nmfutes {A) 1,500min - 1,841 min 0.00
Multi-Line Discount 15% 15.00cr Beginning Balance 5,032 min
Taxes, Fees, and Surcharges Ending Balance 4,691 min
Universal Service Fund 2.16 Text Messaging- Receved (5) Unlimited msg Amsa 0,00
Utilities Tax 8,20 Text Messaging- Sent (S) Unlirmited msg Lmsg 0,00
b s Phicvsbi-sccndil i Ll i
mary
Postpaid (336-401-1883) Ry o
Recumng m@ (Jul 25- Aug 24) :;E"':; E:v’:mu e ntﬁMsj{N) e
minigzatio RBiay Service "92 Plan Minutes (A) A85 min
A BT IE R, 8N A Voice Mall Deposit (V) 52 min
o “oa bl 1 Mot (M) 3
y to 2 min
Business | 0.00 & Weekends (N) 145 min
P “mmvmaw 999 MM’:.‘: (A 267 min
3C0UN Vi v
Mult-Line Discount 15% 1.50¢r S oY) T
Taxes, Fees, and Surcharges Moblie to Mabile (M) 57 min
urmun‘l_ Service Fund gﬁ ;J'Eﬂm:‘ m‘lu&u’nds (N) 3§mm
Utilities . Inutes 293 min
Total for 336-401-1883 $ 44.67 3vm r«gg %npom V) 54min
36401
Postpaid (336-401-5598) Mabile to Mobile (M) 564 min
Recurring Charges (Jul 25 - Aug 24) B Weekends (N) 419min
Admnistration Fee 1.99 Pl Mauies (/) {74 nin
& RElay: Service 0,14 Voice Manl V) 11%min
12 , 7 336-401-5622
2099
“8.60 }'g Messaging: Receved (S) : msg
0.00 Messaging: msg
Data (D) 0.1 Gl
m&m Voice: & Hessagmg a9 Plan I(-nmm w 16 min
Multh Line Discount 15% 1.50¢r Voice Mall Deposit (V) Smin
Tures; Eeus, and Surcharges Total for Small Business 1500 (336-374-0872) $0.00
Universal Sarvice Fund 0.72
T o 2.74 Small Business 1500 (336-401-1783)
Total for 336-401-5598 $ 44.67 Allotted Used Aroiant
Additianal Free Calls () Unlimited min 19min 0.00
Totai for 336-401-1783 5264.81 pato (D) Unlirmited GIB 1.23GIB 0.00
MMS Messaging- Unlimited msg 4msg 0.00
336-401-1868 MMS Messaging- Sent (P) Unlimited msa Imsg 0.00
-0154) :uhr: ‘: Mml N u:lmitg min ;l? min 0.88
Weseb Undimited min 45 min 0.
Recuming Ch (ur-25=-Auy 24) 9;31 Mi (A} 0 1,500 min 1,200 min .00
Adminsstration 15_‘_3_9 Rollover
: : nq‘%; Beginning Balance 6, ;gé min
Accrued min
o Ending Bakin 5,481 min
a.6a Text (S) Uniimited msg 81 msg 0,00
Text Messaging- Sent (S) |niifrritised msg 92 meg 0,00
Voice Mail Deposit (V) Linlimited min 176 min .00
Service m;uw Allotted Used
136-401
Mobile to Mobile (M) 168 min
36 min

Nights 8 Weakents (N)




DD

Billing Inquiries: (800) 235-5007 CarolinaWest Page 4 of 4
Accouni Number 0D025358-3 WIRELESS Payment Due Date Jul 142014
Carolina West Carolina West
Small Business 1500 (336-401-1783) Unlimited National Dats (336-401-0387)
Service Summary Allotted Used Charges Allotted Used Amount
Additional Free Calls () 16 min Data (D) Unlimited Giis 0.61 Gl 0.00
Plan Minutes (A) 130 min MMS Messaging- Recewed () Unlimited msg 4msy 0.00
Viice Mall Deposit (V) 11 min MMS Messaging: Sent (P) Unlimited msg 3 mesiy 0.00
336:401-0925 Text Messaging: Received (S) Uinlimited msg 167 msg 0.00
Mabile to Mobile (M) 62 min Messaging- Sent (5) Unlimited msg 222 mey 0.00
& Weekends (N) & min Total for 336-401-0387 5 0.00
Text Messaging- wved (S) 81 msg
ipirar o Ry 2 e Unlimited National Data (336-401-0496)
MMS Messaging: (] Jmsq
MMS Messaging- Recerved (F) 4msg Charges Allotted Used  Amount
Data (D) LG Data (D) Unilimted Gl 0.88Gi8 0.00
Plan Minutes (A) 87 min MMS Messaging: ® Unlimited msg 1 msg 0,00
ﬂ?m 16 min 1 Messaging- Sent (P) Unlimited g Imsg 0,00
2 et Messaging: Receved (5) Uiniimited msg 146 msg 0.00
Mobilz to Mobiie (M) T4min ext Messaging- Sent (S) Unlimitest mesg 154msg 0.0
Nights & Weekends (N) 49 min raul for 336-301-0496 50.00
Plan {A) 100 min
Voice Mail Deposit (V) 2min
Mobae to Maoie () ” Uniiestind. Hationa: Data (AR6:401-0R60)
min Charges Allotted Used Amount
& Weskands (N) S0min Dm (D) Unfimited GIE 2L78GH  0.00
Free Calls (%) Imin MMS Messaging: Rer.mt?l uniimited msg 17 msg 0.00
Plan Mimutes (A) 445 min m..g Messaging- Sent (P) Undimited msg 25msg .00
Voice Mail Deposit (V) 93 min ext Messaging- Received (S) Linlimitied msg 337 msy 0.00
mm o0 o, Taldm Sent (5) Untmitedmsg  253msg  0.00
& Weekends (N) 104 min Tobal for 136-503-0050 $0.00
Plan Minutes (A) 438 min
Voice Mail Deposit (V) 54 min Unlimited National Data (336-401-1783)
Total for Small Business 1500 (336-401-1783) $0.00 s Al o ——
Data (D) Unlimited Gie 0.22GE 0,00
Unlimited National Data (336-374-0872) m Messaging- Received (P) U“u-‘""“l"’"ﬁﬂ Jmsg 0.00
Messaging- Sent (P) Unbimited msg 2 my 0.00
Charges Allotted .. Amount Text Messaging- Recewved (S Unlimited msg Omeg 000
e E?.Ls.m Received (P) T teme 660 B s 0 B Lnivad g Shmsg LN
MMS Messaging: Sent (P) Unlfirmited meg 6Imsg 0.0 Totel for 336-401-1783 §0.00
Text Messaging- Received (S) Unlimited msyg 167 msg 0.00
Texd Messaging- Serit (5) Unlimited msq 177msa 0.00 Unlimited National Data (336-401-1883)
Total for 336~ $.0.00 Charges Allotted used  Amount
Data (D) Unlimited Gi 8.21 Gib 0.00
Unlimited National Data (336-401-0114) MMS Messaging- ) | e d msg 5 msg 0.00
MMS Messaging- Sent (P) Unlimites msg 4 msg 0.00
Charges Aliotted Used Amount Text Messaging- (5) Unlimited msg B0 msg 0,00
_ o ™ e ﬁ °-5,$ o Text Messaging- Sent (S) Unlimited mg dHmsg 000
Messaging- Sent (P) Uniming e imsg  0.00 WO SR $08
Text Messaging- Receved (5) Unlimited msg 300 msg 0.00
Text Sent (S) Unkmitedmsg  227msg _ 0.00 Unlimited National Data (336-401-5598)
Total for 1-0114 %05 Charges Allotted Amount
Data (D) Untimited (il 0366 0,00
Small Business 2000 (336-401-0154) ::'rs' Messaging- m?;;! ) Unifimited msg S8 msg gm
Messaging: Sent Linlimited msg 56 mso 00
i ") - v M o i s it S L
. ol ing- s, Urilimited msg s 0
Mobile to Mobile (M) Unskimited min 179 min 0.00
Mights & Weekends () Uniimited fmin oimin 000 —— — 600
Plan Minutes (A) 2,000 min 613 min 0.00
Rollover
Beginning Batance 0 min
Accrued 1,387 min
Ending Balance 1.387 min
Voice Mail Deposit (V) Unimted min 73 min 0.00
Allotted Used
136-401-0154
Mobile to Mobile (M) 179 min
Nights & Weekends (N) S4min
Assistance (*) 3msg
Plan Minutes (A) &13min
ice Mail Depost 73min
Amuunt
Tax 0.31
Total for 336-401-0154 $4.78
Unlimited Natignal Data (336-401-0154)
Charges Allotted Used Amount
Data (D) Unlimited Gi 1.05G8 0.00
MMS Messaging- Received (P) Unkimited meag Imsg 0.00
MMS Messaging- Sent (P) Unfimited 1msg 0.00
Tent Messaging- Received (5) Unlimtid msg 129 msy 0.00
Text Messaging- Seat (S) Unlimated msg 71 msg 0,00
Total for 336-401-0154 $0.00




Page 1 ot 4
Billing Inquiries Call: (800) 235-5007

Car Oli!lﬂWGSt :ﬁ?imxsnc 28697

WIRELESS ADDRESS SERVICE REQUESTED

zount Summary

Account Name Surry County Schools-2
Accoun! Number D0044071.7
Invoice Number 250025842
Bill Date Aug 25, 2014
Dueo Date Sep 13, 2014
Pravious Bill $1.021.32
Previous Payments $1.02132
SURRY COUNTY SCHOOLS-2 Adjustments $0.00
AMANDA TAYLOR Previous Balance $0.00
801 W MAIN ST Advance Payments $0.00
PILOT MOUNTAIN. NC 27041-8318 Curreni Charges $ 583,32
Amount Due $ 583.32

Message Center

PO Box 860 | Wilkesboro, NC 28697-2241 | www.carclinawestcom

For Support: 1-800.235.5007 or *611 from your cell phone

Or Email Customar Service at @carolinawest.com

Batance Forward JOIN US TO MAKE
Payment made on Aug 7 $ 1,001 32cr A DIFFERENCE IN OUR SCHOOLS
Total payments through Jul 30 § 1.021.32cr
Balance Before Current Charges $ 0.00 At Carolina Wiest Wirele
that we I NaD mak i T
And yvou can help i make a Digoae

Invoice Totals Subtotal fitfference by cloosing th
336-401-0409 286.04 sou'd like to rece ; neril
]m.gg‘mu 44.67 wWa will then aonats |
136-401-0409 95.38 monthly service fes
135-401-1857 24,67 : o
136-401 - 1867 11.98 - your chalce, al
135-401-1878 44,57
1354015597 .67
336-401-1762 144.40 - p cal
336-374-0684 11,98 I
336401159 4.35 or visit yvour local
336-401-1754 128.07 Carcblina Wast stors
3136-401-1762 0,00 a We
3364011874 152.88
135-401-1674 152,68
Subtotal Current Charges $583.32

KEEP THIS PORTION FOR YOUR RECORDS

Flease retum the bottom portion of this page with your payment

Remittance Information

CarolinaWest Account Number %:;;4;

Invoice Numbes

msf«c zu: s Bill Date Aug 25, 2014
Due Date Sep 13, 2014
Amount Due $ 583.32
Amount Enclosed: $
Y 0ol

im'éf?k’%nsc‘” . CAROLINA WEST WIRELESS

801 W MAIN ST PO BOX 71091
CHARLOTTE. NC 28272-1091

PILOT MOUNTAIN, NC 27041-8318

) Cneck e for change of adoress (See raverse for dwtmls)
i_l Check fare 10 anmil n GUEOMALC DEYMeNT | e Mivioes 1or cotmsls)
(] Gnecx ners 10 make & credit cant paymen! (Sew ryverse for detain}

1 02500258420000583320004407171
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Billing Inquiries: (800) 235-5007 CarolinaWest Page 2 of 4
Account Number 00044071-7 WIRELESS Payment Due Date Sep 13, 2014
Taxes
P Charge Detail
Service Summary Ad] Charges  Fees Suibtotal 336-401-0409
336-401-0409 286.04 (336-401-0409
= I S R e
36011857 421 346 4467 e L .
36-40 11.22 0.76 11.98 "
336-401-1878 4121 146 44.67 T:',"'" "';:eo"‘“:;s'y'":h 15.00cr
336-401-5597 4121 346 44,67 Urﬁ.:}sat s:ﬁ:: g ages —
336-401-1762 142.81 Utlites Tax £.06
Total for 336-401-0409 5 95.38
ggﬂi 1596 UA o I; %
4 .03 76 Postpaid (336-401-1857)
336-401-1754 nn 10 128.07 Recurnng (Chﬂ'gﬂ.l {Aug 25 - Sep 24)
3364011874 % 1.99
i . duwnhm 0.14
1-1874 32 14369 1241 152.88 s .
32 53903 4582 581,73 B aion i o
Dizecaunts
Summa Multi-Line Discount 15% 1.50¢r
3364011762 148 010 159 Taxay; Fan, wnd Siechaiges o
Uitiities Tax 2.4
% o 159 Total for 336-401-1857 $44.67
Postpaid (336-401-1867)
Total Amount Due | 5583.32 | Recumng Charges (Aug 25 - Sen 24 i
éa;ul'riummwnlm Ry Service .14
. 0,60
Charge Detail :mu Busoess 1500 0.00
usiness Extension Voice & Messaging a9
336-401-0409 Discounts
wm&-v;u;;jw ¢ Multi-Line Discount 15% 1.50¢r
Recurming C‘W g Taxes, Fees. and Surcharges
1.99 Universal Service Fund .16
vcatons Rewy Service 0.14 Uilibes Tax a8
D - ﬂ Total for 336-401-1867 $11.98
Small Busioess 1500 0,00
B Postpaid (336-401-1878)
m":‘t L h—— . Racurring Cﬂms (Aug 25 - Sep 24)
Multi-Line Discount 15% 1.50cr TM"lﬂlmlbll e 1.99
Taxes, Fees, and Surcharges ; .4
Universal Service Fund 0.72 e
itsities Tax b | 0.00
Total for 336-374-0814 $ 34.67 s
Recuming A 25) Sep 24)
ug -
Administration 1.99
Telecommunicabons Relay Service 0.14
Credit Card Payment Please Selectt  [_] Monthly Recurring [[] One-Time Payment
Payrmen wil process sich Paymont sl process upan
RO S AMOLUNT due Reest 1AMoL suthonred
Gard Number CW# Exp Date Amount Autharized: §
Last 3 dhgpts on back of cang
Billing Address: Type of Card O visa (] Mastercard O piscover
City: State Zip Signature:

Recurring Automatic Payment from Checking Account

D | would like my account 1o be paid automatically each manth from my checking account for the amount due
Please sign below and attach a voided check to begin this payment option with your next bill.

Signature:

Signature: Date:
Has your billing or contact information changed?
New Mailing Address. Effactive Date
City State Zip: Daytime Contact #




D
Carolim:'West

Billing Inquiries: (800) 235-5007 Page 3ofa
Account Number 00044071-7 Payment Due Date: Sep 13, 2014
Charge Detail Charge Detail
136-401-0409 3364011874
w (336-401-1878) Postpaid (336-401-1874)
Discounts Discounts
Mufti-Line Discount 15% 1.50cr Multi-Line Discount 15% 19.02¢r
Taxes, Fees, and Surcharges Taxes. Fees. and Surcharges
Universal Service Fund 0.72 Universal Service Fund 2.59
Utilities Tax 21 Utilities Tax .82
Total for 336-401-1878 $ 44.67 Total for 336-401-1874 $152.88
Postpaid (336-401-5597) Total for 3364011874 $152.88
Recurning Charges (Aug 25 - Sep 24)
Administration Fra 1.99
P pLsars Relay Service 0,14
e | carolina West
Smiall Business 1500 0.00 336-401-1762
m&m Extansion Voice & Massaging 9.99 Postpaid (336-401-1596)
nts
Muiti-Line Discourt 15% 1.50¢r e A N Min _Time Amt
Taxes, Fees, and Surcharges N 12:06PM  L49°R
Universal [ 0.72 =
Utilities Tax 274 chr Call T,uum?" st i by
Total for 336-401-5597 $44.67 e » .
Total for 336-401-0409 $ 286.04 Small Business 1500 (336-401-0409)
Charges Allotted Used Amount
WM ,[';236-374-06“ ga'g 5.?) . u::hummu GiB 0.74 Gis 0.00
I essaging- Unlimited msg 64 msq 0.00
Racurring Charges (Aug 25! Sep 24) MMS Messaging: Sent (P) Unlimited msg 116msg 0.00
Adimimistration Fee 1.99 Maobile to Mobile (M) Unlimited min 1,447 min 0,00
Telecommunications Relay Servica 0.14 Nights & Weekenids (N) Untimited min 596 min 0,00
E011 0.60 Man Minutes (A) 1,500 min 1AL min 0.00
Small Business 1500 0,00 Rallover
Husiness Extension Voice & Messaging 9.99 Beginning Balance 12,302 min
Discounts Accrued B9 min
MultiLine Discount 15% 1,50¢r Ending Biance 12391 min .
Tt Messaging: Received (S) Unlimited meg S061Sg 0.0
Taxes. Fees, and Surcharges Text Messaging- Sent (S) Uniimitedmsg ~ 268msg  0.00
Liniversal Service fund 0.16 '
i ] Vaice Mail Deposit (V) unfimited min 271 min 0.00
Total for 336-374-0684 $11.98 - Ahassn Uredt
* 136-374-081 4
Mobile to Mobile (M) 179 min
Postpaid g&&‘omﬁ) i algnrt; & Wee‘k:;‘!ds (N) 125 min
Recurring S 25+ 4, inutes 376 min
mm’g ¢ Pl 1.99 Voice Mall Deposit (V) B1 min
Telecommunications Relay Service 0.14 336-401-0409
E-913 0,60 Mobile to Mobile (M) 150 min
Small Business 1500 0.00 Nights & Weekends (N) 166 min
Extension Line 0.00 }u} Messaging- g::?g (5) ;gmﬂ
Taxes. Fees, and Surcharges ext Messaging- ) msg
Universal Sarvice Fund o 0,03 M":g ""an geﬂl {P) ) légmsq
Total for 336-401-1596 $2.76 E.:," {Dm, :] eceived il
Minutes { 534 min
Postpaid (336-401-1754) Violce Mall Denasit o
Recurng Charges (Aug 25 - Sep 29 - N0 ms e
Adminisiration fee . Motile to Mobile (M) 427 min
[ Rt Serice 014 Nights & Weekends (N) 55 min
s National % Plan Minutes (A) 106 min
: Voice Mail Depesit 45
Small fiusiness 1500 9,99 336401 -t;ﬁ? M -
Discounts Nights & Weekends (N) 2 min
Multi-Line Discount 15% 15.00cx Text Messaging- Received (S) 47 msy
Taxes, Fees. and Surcharges Text Messaging- Sent (S) 26msg
Universal Service Fund 216 Plan Minutes (A) 144 min
Utilities Tax 8‘.:.;!0 3vq¢0e m%w wv) 5 min
R RENA01-3754 WERERRY. Mobﬂe;u Mabilie (M) ; 67) min
HNights & Weekends (N 27 min
Total for 336-401-1762 §142.81 »En H‘mﬁ (A) . Ak
Voice Deposit 35 min
2364011874 Sesorsser o
Postpaid (336-401-1874) Mobile to Mobile (M) 20min
Recurring Charges (Aug 25 - Sep 24) Nights & Weekends (N) 11 min
Administration Fee 1.9 Plan Minutes (A) 5 min
i i Relay Service 0.14 _Voice Mail Deposit (V) 4 min
i  Unkon i aﬁg Total for Small Business 1500 (336-401-0409) $ 0.00
N 12898 Small Business 1500 (336-401-1762)
Non-Recumng Charges )
Business Extension Voice & Messaging (Aug 15 - Aug 24) 1.22¢r Charges Allotted Amount
Data (D) Usilimited Gie D41 GiB 0,00
Directory Assistance (*) 1 msg 1.49
MMS Messaging- Recewved (P) Unlimited msg J4msg 0.00
MMS Messaging- Sent (P) Unlimited msg 13msg 0,00
Mobile to Mobile (M) Unlimited min 791 min 0,00
Unlimited min 116 min 0.00

Nights & Weekends (N}
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Billing Inquiries: (800) 235-5007 CarolinaWest Page
dofd
Account Number 000440717 WIRELESS Payment Due Date: Sep 13 2014
Carolina West Carolina West
Small Business 1500 (336-401-1762) Small Business 2000 (336-401-1874)
Allotted Used Amount Total for 336-401-1874
Plan Minutes (A) 1,500 min 755 ity 0.00 e
Rollorver
fleqinnng Batance 12,174 min Unlimited National Data (336-401-1874)
Accrued 745 min Charges Allotted Amount
; Ending ) 12,919 min Data (D) Unkimited Gii 0.65GB 0.00
et Recewed (5) Unlimiteed rmesg 217 msg 0.00 MMS Messaging: Recenved (P) Untimited msg 5 msg 0.00
Teat Sent (5) Untimited msg Wmsg  0.00 MMS Messaging- Sent (F) nlimited msg sémsy  0.00
VYoice ) Unlimited min 154 min 0.00 Text Messaging: Received (5) Unlimited msg 169 msg 0.00
l-mm Allotted Used Tu:-uft - Sent (5) Unlimited msg 129 msg 0.00
1o M ™) — for 3 1-1874 5 0.00
Nights & Weekends (N) B4 min
Text Messaging: (5) 143 msg Unlimited National Data (336-401-1878)
I:gm Ss:n t‘ii, msg Charges Allotted Used Amount
mm nt (P) 1 lé% Data (D) Unlimited Gi 0.34GiB 0.00
Dita {Dw) g 0.11 G MM5 ing- Kecewved (F) Uinlimited msg 21 msq 0.00
o m 44 min MMS Messaging- Sent (P) Unlimited msg 99msg 0.00
i ™ podlicd Text Messaging- Kecewed (5) Undimited msg 270 msg 0.00
lm .‘mm' % Text M ing- Sent (S) Unlimited msg 217 msg 0,00
Hlm o (M) 244 min ‘otal for 33 1-18 s 0.00
Hights & Weekends (1) 19min
Teat Messaging: (s) 74msg Unlimited National Data (336-401-5597)
Text Messaging: Seré';‘:l Zém Ehutons iz . o
ki s -sm((m uﬁ Data (D) Unliniited Gis 0.1 GiB 0.00
MMS Messaging- Received (F) Bmsg MMS Messaging- Received (P) Unlimited msg 1 msg 0,00
Data (D) 0.3Gi8 Text Messaging Recetved (S) Unlimited msg 19 msg 0.00
pian ) 180 min Text Hm Sent (S) Unlimited msg Imsy 0.00
; mml D W 57 min Total for 1-5597 $ 0.00
136-401-1754
Mobile to Mobile (M) 295 min
Nights 8 Weekends (N) 13 min
an (A) 151 mun
Voice Mail Deposit (V) 41 min
336-401-1762
Voice Mail Deposit (V) 1 mmin
Amount
Utilties Tax 0.10
Total for Small Business 1500 (336-401-1762) $1.59
Unlimited National Data (336-374-0814)
Charges Allotted Used Amount
Data (D) Unlimited (i 0.58Gi8 0.00
MMS Messaging Heceived (P) Unlimited msg 2msg 0.00
MMS Massaging- Sent (P) Urdimited msg Imsg 0.00
;:mmts Uniimitad msg 141 msg g.uo
. Unlimited msg 55 msg 00
rmmu $0.00
Unlimited National Data (336-401-1754)
Charges Allotted Amount
Data (0) Unlimited Gis 0.13Gi8 0.00
Tent i {s) Unlimited msg Gmsg 0.00
Text Sant (S) Unlimited msg 1msg 0.00
Total for 1-1754 $0.00
Unlimited National Data (336-401-1857)
Charges Allotted Used Amount
Data (D) Unlimited Gils 0.14GB 0,00
MMS Recewved (P) Unkimited msg S4msg 0.00
MMS Sent (P) Unhimited msg 45 msg 0.00
Text - Recerved (S) 89msg  0.00
Text Sent (5) Linkimited msg 150 msg 0,00
Total for -1857 5 0.00
Small Business 2000 (336-401-1874)
Mobie 1o Mobile (M) Unlimited min &1 min 0,00
Mights & Weekends (N) Unlmited min 47 min 0.00
Plan Minutes (A) 2,000 min 494 min 0.00
Rotlover
Beginnng Balance Qmin
Accrised 1,506 mn
Ending Ralance 1,506 min
Voige Mail Deposit (V) Lintimitad miln G4 min 0.00
Service Summary Allotted Used
1364011874
Mobile to Mobile (M) &1 min
Mights & Weekends (N} 47 min
Plan Minutes (A) 434 min
Voue Madl Deposit (V) B min




P.0. Box 959

/‘4;_\
CarolinaWest 5= ..or

WIRELESS  ,ypaess service REQUESTED

SURRY COUNTY SCHOOLS-3
AMANDA TAYLOR

506 MOUNTAIN PARK RD
STATE ROAD. NC 28676-8714

P.O.Box 855 | Wilkesboro, NC 28697-2241 |  www.carolinawest.com

For Support: 1-800-236-6007 or *611 from your cell phons
Or Emall Customer Service at efdcaroli

Balance Forward
Previous Bill
Payment made on Aug 7
Total payments through Jul 30

Balance Before Current Charges

Sales
Apple Iphone 55 16 Gb
Financey Balance $0.00

Subtotal Sales Charges

Invoice Totals
1-1062

236-374-0323

3;31 1673

336-401-0151

136-401-0270
336-401-0028

3361 ;4-861 7

336-374-8618

& L
vic com

$ 445,40
§ 445 a0cr
$ 445400

$ 0.00

159.43

159.43

Subtatal
o757
151.70
151.70
130.98
130.98
448.50

28,29
13931

Billing Inquiries Call:

Account Name
Account Number
Invoice Number
Bill Date

Due Date

Previous Bill
Previous Payments
Adjusiments
Pravious Balance
Advance Paymenis
Current Charges
Amount Due

Surry County Schools-J

Page 1ol §

(800) 235-5007

00038494.5

250029068

Aug 25, 2014

Sep 13, 2014

§ 44540

S 445 40

§$ 15843
$000 ‘

$000

$ 1,198 59

$ 1,199.59

Message Center

JOIN US TO MAKE

A DIFFERENCE IN OUR SCHOOLS

montniy

ol your (

CarolinaWest
PO Boxgss  WIRELESS
Wilkesboro, NC 2BES7

SURRY COUNTY SCHOOLS-3

AMANDA TAYLOR
505 MOUNTAIN PARK RD

STATE ROAD, NC 28676-8714

KEEP THIS PORTION FOR YOUR RECORDS

Please retum the battom padion of this page with your payment

L) Check hare tor change of sadress (Gee rirverse fof ditads |
_] Check here (o anrcl n siomabc paymernis (Gee roversa fof oEtai)
(] Chack here to make & Cremt cam DRYMSNT [Seo fevwina 10 Setms)

1 02500290680001199590003849459

Accouni Number
Invoice Number
Bill Date
Due Date
Amount Due

Amount Enclosed:

00038494-5 |

250029068
Aug 25, 2014
Sep 13. 2014

$1,199.59 |

CAROLINA WEST WIRELESS
PO BOX 71001
CHARLOTTE, NC 28272-1001
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Billing Inquirles: (00) 235-5007 CarolinaWest 2018
Account Number 000384025 WIRELESS Payment Due Date Sep 11 2014
Invoice Totals Subtotal Charge Detail
336-401-0926 448.50
Postpaid e g e
3 0526 158,54 ng Charges (Aug 25 - 24)
336-401-3740 44,67 Administration Fee 1.99
1364017741 77.69 'ée;mmm Reday Service 0.14
0,60
236-401-1868 241.41 gw.mm .
3 1868 155.86 IGB 0.00
336-401-36887 44,67 Discounts
336-401-5596 40.88 Mulbi-Line Discount 1 5% 10.50¢cr
m $1,040.16 Taxes, Fees, and Surcharges
= Taes (Lniversal Servica Fund L2
Surcharges tilties Tax 4.24
Service Summary Adl Charges  Fees Subtotal Total for 336-401-1062 $67.57
3 1-1062 B2 5.35 67.57 336-374-0323
336-374-0323 151.70 vl sy L
1-1873 a5fer 14389 1% 151,70 miraton e L%
¥ : 2 ' I'elummumrys Refay Service 0,14
336-401-0151 130.98 o 1uw Naboral Jﬂg
m 45lcr 12489 10,60 130,98 Small Busness 2000 1299
Non-Recumng Charges
336-401-0926 324.852 Business Extension Voice & Messaging (Aug 11 - Aug 24) A 5icr
Puﬁ . Discounts
333708618 an  s» 4543 amigriocinint i —
336-401-0526 4331 1271 155,92 Tﬂ’mmaﬂf;mams o
3364013740 41.21 3.46 44,67 Utilities T 075
36-401-7743 278 086 5% 74.60 Total for 336-401-1873 5 151.70
336-401-1868 241.41
Total for 336-374-0323 $151.70
1-1868 143.21 12.65 155.86
3364013887 4121 1.46 A4,67 336-401-0151
136-401-5596 32,72 316 40.68 Postpaid (336-401-0270)
1976 8235 7537 916.48 S st (g 25 e 24 199
Unlimited SMS And MMS 6.50
Summany o Relay Service Gis
Business National !:«ll
136-401-0926 11559 8.09 123,68 F-911 50
- — Small Business 1500 .95
11559 809 123,68 Non- Rocumnp Charges
Business Extermion Vowe & Messaging (Aug 11 - Aug 24) 4.5
i Dicoun 15%
foLine n 14,32
Total Amount Due I $1,199.59 I Taxes, Fees and lefmgm,s
Universal Service Fund .
Utilites Tax 819
Total for 336-401-0270 $ 130.98
Total for 336-401-0151 §13098
Credit Card Payment Please Select  [_] Monihly Recurring [[] One-Time Payment
will process aoch Payment wil process (pon
manth for amowunt dus recadt ot amoun! ethonong
Card Number cw# Exp. Date Amount Authorized: §
Lasi ¥ ghgts on back of cand
Billing Address: Typeof Cad.  [] Visa [ mastercard [ piscover
Ciy: State Zip Signature:

Recurring Automatic Payment from Checking Account
[_—_I | would like my account to be paid automatically each month from my checking account for the amouni due

Please sign below and attach a voided check to begin this payment option with your next bill.

Signature. Date
Has your billing or contact information changed?
New Mailing Address. Effective Dale:
City. State Zip Daytime Contact #

Signature:
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Billing Inquiries: (800) 235-5007 CarolinaWest Page 3of §
Account Number 00038404-5 WIRELESS Payment Due Diate: Sep 13, 2014
Charge Detail Charge Detail
336-401-0926 336-401-1868
Postpaid ﬂ%nmg) Sop i Postpaid gas-aozﬁ sggp i
Recurmng Charges =4 Recu, es (Au - )
Administration Fee ¢ L9 i m il 4 199
Telecommunications Helay Service 0.14 Tclacwnmu'lmboru kda-f Setvice 0.14
E911 0.60 Data Unlimited National 29.99
Small Business 2000 0.00 E-911 G.60
Extension Line 0.00 Small Business 2000 129.99
Taxes. Fees, and Surcharges Discounts
I.nasy‘ Senvice Fund 3; Tmm-me Discount 15% 19.50cr
Ltihties Tax . axes, Fees, and Surcharges
Total for 336-374-8617 $3.20 Unsivetrsal Service Fund 264
Utilities Tax 10.01
Postpaid (336-374-8618) Total for 336-401-1868 $ 155.86
Recumming Charges {Aug 25 - Sep 24)
Wﬂn Fae ‘1] 1.113 Postpaid (336-401-3887)
‘slecommunications Relay Service 3 Recurning Ch {Aug 25 - Sep 24
Data Uinkmited 20.99 Mmmam:g:s ’ r 1.99
E-91) 0.60 Telecommunications Relay Service .14
Smiall Business 2000 0.00 Data Unlimited National 2999
Business Extersion Voice & Messaging 9,99 £911 0.60
Small Busimess 2000 0.00
Multh-Line Discount 15% 1.50cr Business Extension Voice & Messaging 9.9
Taxes, Fees and Surcharges Discounts
mﬂﬂrm gi Tm L::ll DKC:'?SI““ 1.50¢1
ax ! axes, Fees rcharges
Total for 336-374-8618 $46.43 Universal Sarvice Fund 0.72
Utslites Tax 2.
Postpaid -0926) Total for 336-401-3887 $ 44.67
Recurfing WM 25- Sep 29)
Administration 1.99 Postpaid (336-401-5596)
Telecommunications Refay Service 0,14 Recuming C?ngs (Aug 25 - Sep 24)
Data Unlimited National 2999 Administration 1.99
E-01) 0,60 Telecommunications Relay Service 0,14
Small Business 2000 129.99 Business National 14,949
Discounts E31 0.60
Multi-Line Discount 15%: 19.50cr Small Business 2000 0.00
Taxes. Fees. and Surcharges Extension Line 0.00
Universal Service Fund 2,649 Taxes, Fees, and Suru'lams
Utilities. Tax 10,02 unmml Sm.' g.%
Total for 336-401-0926 155.92 2
» Tahl MMI-SSQG $ 40.88
1-3740
W‘m ma.? (Aug 25) Sep 24) Total for 336-401-1868 5 241.41
Administration 196
Telecommunications Relay Service 0.14
?;:‘w National zg.gg
Small Business 2000 0.00 Carolina West
Business Extension Vowe & Messaging 999 -0926
Discounts
Multi-Line Discount 15% 1.50¢cr
Taxes. Fees, and Surcharges
Universal Service Fund 0,72
Utililies Tax 27
Total for 336-401-3740 $ 44.67
Mdll '43)
fm 25- Sep 24)
wm 1.9
Dath Unmted Nogor! 29 -
2:1.1 0.60 NC (136) 7409089 1.0 11
Small Business 2000 0.00 NC (136) 7499089 1.011:
Business Extension Voice & Messaging 9.99 NC (336) 7)0 5142 1.0 2
Nan-Recumng Charges - NC ;Bﬁ) 7105142 40 2
Activation Charge (Jul 28) Wanved NC (336) 7459089 10 5
Admmnistration Fee (Jul 28 - Aug 24 1.99 NC [336) 366 4175 5.0 6
rmmmsemnu zs Ay 24) 0.43 ¥ NC (336) 661 5640 3.0 6
Data Uniimited Netional (Jul 28 - Aug 24 27.09 NC (336) 469 7018 2.0 %
Hllmu Awgj 24) 0.54 NC (136) 749 5089 2.0 1.
Business Extensian nh&ﬂessanmq (Jut 28 - Aug 24) 9.02 0.0 %
Appreciation Promo (Aug 23 9.99¢r
Discounts
Multi-Line Discount 15% 2.85¢cr
Taxes, Fees. and Surcharges
Uneversal Service Fund L43
Utiities Tax 4.53
Total for 336-401-7743 $ 74.60 *CT  Call Type Explanation Calls Min
WD Wireless Day % 62.0
Total for 136-401-0926 §324.82
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Billing Inquiries: (800) 235-5007 CarolinaWest Page 4 of §
Account Number WIRELESS Payment Due Date: Sep 13, 2014

00038494-5
Carolina West Carolina West
336-401-0026 336-401-0026
Postpaid (336-374-8618) mw tSMM?‘S)
0 8 Charges Allotted
0 8 Data (D) Linfimited GiB 0.27 Gibb 0.00
0 8 Directory Assistance (* 1 msg 1.4
0 9 MMS Messaging- Recetved (P) Unilimited msg 34 msg 0,00
.0 9: MMS - Sent (P) Undimited msg 19msg 0.00
0 9 Mobile to Mobile (M) Unlimitagmin 2,131 min 0.00
010 Nights & Weekends (N) Unfimited min 736 min 0.00
1¥oil Overage (0) 36min 11410
RTY Plan Minutes (A) 2,000 min 2,189 min 0.00
L0 L Rollgver
¥ Balance 184 min
Qmin
ext Messaging:- {s) Uniimited msg 696 msp 0.00
T Sent (S) Uniimited S36msg 0.00
Voice Mail Deposit (V) Unimited min 134 min 0,00
0 i ice Summary Allotted Used
20 . 136-374-8617
! Mabie to Mobile (M) 786 man
B ltlgina Weekends (N) ® %m
NC aﬁg«sm& 6.0 tmmmsunm 536 g
N (336415 5345 10 T Moot Racehiad (P Toma
| - Ruscetved (P) L
NC (336) 3745412 2.0 (D) ogrw
NC (336) 374 u72 20 Plan Minutes (A) 559 min
{m} 152 389) 4.0 mP' &7 mn
NC (338) 374 227 20 Depiosit (V) GImin
NC (336) !?4 541! a.0 336-374-8618
:)6} 20 Mobile 1o Motile (M) 1,189 min
; 2.0 Pights & Weekends (N) 489 min
Plan Minutes (A) 1,505 min
Overage (O) 248 min
Voice Mall Deposit (V) 21Bmin
136-401-0926
Mobile to Mobile (M) 114 min
Nights & Weekends (N) 10 min
) Plan Minutes (A) 91 min
. Overage (O0) 7 mm
] Voice Mail Depesit (V) 1 iemin
O 336-401-3740
1.0 or Mohile to Mobile (M) 2min
1.0 0 Voice Mail Depasit (V) 2min
1.0 0 336-401- 7741
1.0 NOT Mobile t Mobile (M) 40min
30 0 Nights & Weekends (N) Tmin
1.0 or Directory Asststance (*) 1 msg
1.0 or Plan Minutes (A) 29 min
40 ar Overage (0) 4 min
20 or Voice Mail Deposit (V) Bmin
Taxes Amount
Utilities Tax 409
Total for Small Business 2000 (136-401-0926) $ 123,68
w Allotted Used Amount
Mobile to Mobile (M) Unlimited min SIB mits 0.00
Nights & Weelmﬂds (N) Linkmited min 120 min 0.00
: Plan Minutes (A) 2,000 min 1,241 min 0.00
K : Rollover
A2 WD To  LEVELCROSS M. . 5 Balance 57
A2 WD Fram MOUNT AIRY 136) 648 9% 20 6: : ot 1358 mn
Ending Batance 2,332 mun
T call Type Explanation Calts Min Voice Mail Deposit (V) Unilimited min 154 min (.00
WO Wirsless Day 72 2510 Service Summary Allotted Used
3136-401-1868
336-401.0926 Mobile to Mobile (M) 253 many
Postpaid (336-401-002!} Nights & Weekends (N) 264 ron
Plan Minutes (A) 1,020 min
at: 1l Vaice Mall Deposit (V) 8min
336-401 3887
Mobile to Mobile (M) 275 min
Nights & Weekends (N) 56 min
Plan Mimtes (A) 221 min
Voice Mail Deposit (V) 55 min




CarolinaEWéSt

Billing Inquiries: (800) 235-5007 Pago 5 of §
Account Number: 000384945 WIRELESS Payment Due Date Sep 13, 2014

Carolina West Carolina West

Small Business 2000 (336-401-1868) Unlimited National Data (336-401-1868)

Service Summary Allotted Used Charges Allotted Used Amount
336-401-55% Text Messaging: Received (S) Unlimited msg S84 msg 0.00
Voice Mall Deposit (V. 1 min Text Messaging- Sent (S) Unlimited msg 336 msg 0,00
Total for Small ﬂudna- 2000 (336-401-1868) $0.00 Total for 336-401-1868 $0.00
Unlimited National Data (336-374-8618) Small Business 2000 (336-401-1873)

Charges Allotted Used Amount Charges Allotted Used Amount
Data (D) Unhmited Gie 0.22 Gig 0.00 Nights & Weekends (N) Unlimited min 2min 0.00
MMS Messaging- Recetved (P) Unlimited msg 21 msg 0.00 Plan Minutes (A) 2,000 min 1Amin 3.00
MMS Messaging- Senl (7) Unlimited msg 24 msg 0.00 Rollover

Messaging- Receved (5) Unlimited msg 267 msg 0.00 Beginning Balance 1,976 min
Text Messaging- Sent (S) Unlimited msg 29msg 0.00 Accrued 1,987 min
Total for 336-374-8618 $ 0.00 Ending Balance 3,963 min
Service Summary Allotted Used
small Business 1500 (336-401-0270) A v
Nights & Weekends (N) 2 min

Charges Allotted Used Amount Plan Minutes (A) 13 min
Mobile to Mabile (M) Uniimited min B4 min 0.00 Total for 336-401-1873 $0.00
Nights & Weskends (N) Lintimited min a2 min 0.00
- iiada) opw SEew N Unlimited National Data (336-401-3740)

Beginning Balance 1,207 min Charges Allotted Used Amount
Atcrued 1,144 min Data (D) Unlimited Gig 0.02 Gl 0.00
Ending Balance 2,351 min Text Messaging- Received (5) Unlimited msg L msg 0.00
Voice Mall Deposit (V) Uinfimited min 54 min 0.00 Total for 336-401-3740 $0.00
Service mary Allotted
336-401-0270
Mobile to Mobile (M) B4 min Unlimited National Data (336-401-3887)
Nights & Weekends (N) 92 min Charges Allotted Used Amount
Plan A 356 min Text Messaging- Receved (S) Unlimited msg 102 msg 0.00
Voice Mail Deposit (V) 54 min Text Messaging- Sent (S) Urlimited msg A7 1msg 03,00
Total for 1 $ 0.00 Total for 336-401-3887 $0.00
\Unlimited Messages (SMS and MMS) (336-401-0270) Unlimited National Data (336-301-7743)

Charges Allotted Used Amount Charges Allotted Used Amount
MMS Messaging: R " Unlimited msg 19msg 0.00 Text Messaging: Received (S) Unlimited msg 15 msg 0,00
MMS Messaging- Sent (1) Unlimitisd nisg 20meg 0.00 Text M ing- Sent (S) Unlimitid msg 10 msg 0.00
Text Messaging: Received (S5} Unlimited msg 282 msg 0.00 Total for 336-401-7743 s 0.00
Text Messaging: Sent (S) Unbimited msg 186 msg 0,00

Total for 336-401-0270 $0.00
Unlimited National Data (336-401-0270)

Charges Allotted used Amaount

Data (D) Unlimited GiB 247 GB 0.00
Total for 336-401-0270 $ 0.00
Unlimited National Data (336-401-0926)

L Allotted Used Amount

Data (D) Unlimited Gis 0.196GI8 0.00
MMS Messaging- Sent (P) Unlimited msg 2msg .00
Text Messaging- (S) Uinlimited msg 57 msg 0.00
Text Messaging- Sent (S) Unlimited msg 36 msy 0.00

Total for 336-401-0926 $0.00
3 GB Data (336-401-1062)

Charges Used Amount

Data (D) iGiB 0.22GB 0.00
Total for 336-401-1062 $ 0.00
NW Single Data 500 (336-401-1062)

Charges Allotted Used Amount
500 Anytime Minutes (A) 500 min 476 min 0.00
Rollover

Beginning Balance O miny
Accrued 24 min
Ending Batance 24min

MMS Messaging: Recetved (P) Uniimitad msg l4msg 0.00
MMS Messaging: Sent (P) uniimited msg S4 msg 0.00
Matuie to (M) Unlimited min 413 min 0,00
Nights & Weekends (N} Uniirmited min 38 min 0.00
Text Messaging- Recewved (5) Uniimnited msg 150 msg 0.00
Teut Messaging- Sent Unlimitéd msg 77 msg 0.00
Voice Mail Deposit (V) Uniimited min 73imin 0.00

Total for 336-401-1062 £ 0.00
Unlimited National Data (336-401-1868)

Charges Allotted Used Amount
Data (0) Untimited G 0.57 Git 0.00
MMS Messaging- Recetved (P) Unlimited msg 48msg 0.00
MMS Messaging- Sent (P) Unlimited msg 60 msg 0.00




Page 1 of 4
Billing Inquiries Call: (800) 235-5007

CarolinaWest ;==
Wilkesboro, NC 28687 A~ < X
AcCccount Ssumma r-';

WIRELESS  ,noress service REQUESTED
Account Name Surry County Schools-4
Account Number 00025230-0
Invoice Number 250029122
Bill Date Aug 25 2014
Due Date Sep 13, 2014
Previaus Bill $ 69160
Previous Payments $ 801 60
SURRY COUNTY SCHOOLS-4 Adjustments 5000
AMANDA TAYLOR Previous Balance S000
719 ROCKFORD RD Advance Payments § 000
DOBSON. NC Z7017-8460 Curremt Charges §$67230
Amount Due $67239

Message Center

PO, Box 968 | Wikesboro, NC 28697-2241 | www.carolinawast.com

For Support: 1.800.216-8007 or *611 from your cell phone
B i s

Or Email C at vice@: com
Balance Forward JOIN US TO MAKE
Payment made on Aug 7 $ 691.60¢r A DIFFERENCE IN OUR SCHOOLS
Total payments through Jui 30 $ 691.60cr
Balance Before Current Charges $0.00 At Caralina West Wirele
that we can help make a
and L an halg 3
Invoice Totals Subtotal b .
m' B0 nn
136-374-0323 256.66 e '
336-374-0323 155,46 e, ot veded 1
336-401-2309 952 o
336-401-2406 46,11 ost to vou
3136-401-3256 44,67
336-401-0151 191.81 To sign up cal
1-800-23F ¥
136-401-0151 128,07 P i y
1364010995 0.00 VISIL y
3364012061 44,67 Carolina West stor
136-401-5067 19.07
336-401-0926 151.70
136-174-0186 154,70
Subtotal Current Charges $ 67239

KEEP THIS PORTION FOR YOUR RECORDS

Please retum the bottom parion of this page with your paymant

Remittance Information

Ca!'Olillawest Account Number 00025230-0
Invoice Number 250029122

WIRELESS
muc 28687 Bill Date Aug 25, 2014
' Due Date Sep 13, 2014
Amount Due $ 672.39
Amount Enclosed: $ |
RY NTY SCHOOLS-4
iﬂiuuf ?;iuonsc CAROLINA WEST WIRELESS
718 ROCKFORD RD PO BOX 71001
CHARLOTTE. NC 28272-1001

DOBSON, NC 27017-8460

L] Chedk e tor chinge of sddrea | Sen raveimn for dataks
'_J Check Here (o eryDil ) SUICIMELE DAYMENTS (S8 Trvenss Tor detank)
] Chack ners to make & credit cand Rayment (56 reverse i CHBdE)

1 02500291220000672390002523009
AU
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Billing Inquiries: (800) 235-5007 CarolinaWest Page 201 4
Account Number: 00025230-0 WIRELESS Payment Due Date: Sep 13, 2014
WL‘;; Charge Detail

Service Summary Ad] Charges  Fees Subtotal 336-374-0323
Mi-“ﬁm 66.48 5.74 nan Dim:ul nts ( o =
336-374-0323 256.66 Muiti-Line Discount 15% 19 50¢r

Taxes, Fees, and Surcharges
336- 143.21 12.65 155.86 Universal Service Fund 264
336-401-2309 9.23 0.59 9.82 Utifitles Tax 10.01
336-401-2406 @ 3.60 46.31 Total for 336-374-0323 $ 155.86
336 40)-32% 41.21 346 49,67
336-401-01571 . Postpaid (336-401-2309

il %{nﬂg ::a;pes (Aug 25 - Sep 24)

10151 1271 1036 128,07 NERESEN) o 1.99
336-401-2061 121 348 .67 Unlimited Messages SMS And MMS 650
136-401-5067 72 13 19,07 R T vy S -
336-401-0926 151.70 Sury Discount Bundle 0.00
w Small Business 2000 0.00
136-374-0186 4510 14389 123 151.70 Extension Line 0,00

Taxes, Fees, and Surcharges
4510 623.37 53.53 672.39 Universal Service Fund 012
Utilitles Tax D47
Total for 336-401-2309 $9.82
Postpaid (336-401-2406)
Total Amount Due l $672.39 I Recurnng Charges [Aug 25 - Sep 24)
Administration Fee 1.9a
6.50
Postpaid g:s-mx-zmg) 3 uu;
Recy, arges = r T
Mm”'umum Foe i B 1.99 2000 600
Telecommunications Relay Service 0.14 Business Extension Volce & Messaging 4,90
E-911 0.60 Discounts
Smart 75.00 Mutti-Line Discount 15% 1. 50cr
31G8(C) 0.00 Taxes, Fees, and Surcharges
i Universal Service Fund 0.7%
Descount 15% 11.25a Uilities Tax .85
Taxes, Fees, _nndm . Total for 336-401-2406 $46.31
1
Utilities Tax 4.54 Postpaid (336-401-3256)
Total for 336-401-3101 $72.22 Recuming Charges (Aug 25 - Sep 24)
Admin Feop 199
336-374-0323 Telecommunications Helay Service 014
Postpaid (336-374-0323 Dﬁ Unlimited National Jg:z
Fbammg Ml {Aug 25 Sep 24) (65 Small Businiess 2000 0,00
Service 0.4 Business Extersion Vowe & Messaging 299
0.60
12999
Credit Card Payment Please Select  [_] Monthly Recurring [[] One-Time Payment
Fayment will [700eNs sah Paymenl will process upon
manth for amound e st far amoust sihorted
Card Numbes Cws Exp Date: Amount Authorized: S
Last 3 diggts, on back af eand
Billing Address: Typeof Card.  [] Visa [] mastercard (1 piscover
City: State Zip: Signature

Recurring Automatic Payment from Checking Account
E] | would like my account to be pakd aulomatically each month from my checking account for the amount due
Please sign below and attach a voided check to begin this payment option with your next bill.

Signature: Date:
Has your billing or contact information changed?
New Mailing Address Effective Date
City State Zip Daytime Contact #

Signature
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Billing Inquiries: (800) 235-5007 CarolinaWest
Account Number (0025230-0 WIRELESS Date i, Ao
Paymen! Dus Sep 13 2014
clmu:mbuhil Carolina West
336-374-0323 Small Business 1500 (336-401-0151)
aconts Used  Amount
Mty Line Discount 15% 1.50¢r Mghts & Weekends (N) Uliokedmin ~268min " 0.00
Taxes, Fees, and Surcharges Plan Minutes (A) i ::m 279 min 0.00
0.7 1,500 tmin 881 min 0.00
m’“}n 53088 .74 Beginning Balance 5,293 min
Total for 336-40 $ 44.67 gmuw 619 min
Total for 336-374-0323 § 256.66 voice N;J‘Igm V) umfn::: m: 145 min 0,00
336-401-0151 e
Postpaid 1-0151) e .l 65 mwn
Recurming Ch Aug 25- Sep 24 to Mobile (M) 163 min
oo | ARSI =
Plecommumcation . 0.14 136-401-0985 577 min
ia;g ]m :‘I?ml):tm v 11min
995.99 Vioice Mail Deposit (V) 77 min
- 15.00¢r Nights f\m}(m tga ;::
es, Fees, and Surcharges Plan Minutes (A) 354 min
£ i' ;8 Total for Small Business 1500 (336-401-0151) $0.00
TERIBEESaL-I15L s Small Business 2000 (336-374-0323)
Postpaid (336-401-2061) Allotted Amount
Fecurring Charges (Aug 25 - Sep 24) Data (D) tniimited Gift um Gift 0.00
e 199 Mabile to Mobite (M) Unlimited min 521 min 0.00
Aderinistration Geloy Service o m”awee:ﬂm:m Unlimited min 632 min 0.00
ta (i zia:g muﬁ 2000mn 1,909 min 0.00
Smol Business 1500 0.00 Qi o Mgemn
! F rtanson I 9,99 91 min
oo R Ending Balance 5,313 m
TM-LNIMLS% 1.50¢r MH:::!M‘W‘] unlmea;m" J47 min 0.00
axes, Fees and Fﬁuﬂmﬂafqex 693 336-374-0323
L‘“T;B vice i?‘ Volce Mt:“ Depm::ur! ﬁ min
Total for 336-401-2061 $ 44.67 ::us B wee::;m ()] 52 $i2
Postpaid (336-401-5067) 1364012309 i
Recurring Ch {Aug 25 - Sep 24) Vaice Mail Depasit (V)
ol sy i it Mobile to Mobilk (M) 338 mn
Uniimited Messages SMS And MMS 3_51-,2 W&\vummum 430 min
E-a11 0.60 Data (D) l]?g; "t'd“l?
m Discount Bundie 0.00 336-401-2406
olf Business 1500 0.00 Voice Mail v 23min
Businesy WUmamm g‘ﬁ :ﬁ;ﬂﬂﬂhlﬂ[hﬂlm 57 min
Voxemail : 2min
Plan Minutes (A)
Discount 15% 1.50¢r 336-401-3256 -
Taxes, Fees, and Surcharges Moics iaw Rangen (2 13imn
s 0.8 Mnuuc:: Mobile '"){N! 72min
Total for 336-401-5067 $1057 Pian Minutes (A) A% min
Total for Small Business 2000 (316-374-0323) $0.00
Total for 336-401-0151 $191.81
- Small Business 2000 (336-374-0186)
336-401-0926 Charges lotted "
Postpaid (336-374-0186) Mobile to Moblle (M) ums
(M) 1 min 5min 0.00
mrngs.wzﬂ @ Plan Minutes (A) 2,000 mir Dmin 0.00
1 Rofiover
OMMUNICAtIons 0,14 Beginning Balance 1,906 min
atg_ Accrued 2,000 min
! ;.3',._, v&'&“ﬁ"&“‘m"'“ v um}'ﬁ i
X - . imiited min Smin 0.00
4sio 335.374-0186
Voice Mail Deposit (V) 5mmn
18820 Mobile to Mobile (M) Smm
, Total for 336-374-0186 %0.00
e 7 | unlimited National Data (336-374-0186)
Total for 336-374-0186 $ 15170 Charges Allotted used Amotnt
oty iivods Data (D) Unhimed Gl 0.01G8 0.00
J36-40 $151.70 MMS Messaging- Recewed (P) Unlimited msg 1 msg 0,00
Text Hﬁlﬂq Recewed (S) Unlimited imsa 2 msy 0.00
Total for 336-374-0186 50.00

Carolina West




Billing Inquiries: (800) 235-5007 CarolinaWest Pagod ol &
Account Number 00025230-0 WIRELESS Payment Due Date: Sep 13 2014
Carolina West

Unlimited National Data (336-374-0323)

Charges Allotted Used Amount

Data (D) Unlimited GiB 0.82 GiB 0.00
Messaging- Recerved (P) Uniimited msg Imsg 0.00
MMS Messaging- Sent () Unlimited msg 2 msg 0.00
;: m () Untimited msg 61 msg 0.00
Uniimited msq 6Imsy 0.00

Total for -0323 $0.00

Unlimited National Data (336-401-0151)

Charges. Allotted Used Amount
Data (D) Undimited Gib 0.25GiB 0.00
MMS Massaging- Recened (P) Linhmited msg 24 meg 0.00
MMS Messaging: Sent (P) Unlimited msg Bmsy 0.00
Text o Uinlimited msg 146 msg 0.00

Text « Sent (S) Unfimited msg 45 msg 0.00
Total for ~0151 $0.00
Unlimited National Data (336-401-2061)

Charges Allotted Used Amount

Data (D) Uniirmited Gifl 1.19Gib 0.00
Received (P} Unlimited msg 61 msg 0,00

MMS Sent (P) Unlimitesd meg 134 msg 0.00
Text Messaging- Received (S) Uinlimited msg 269 msg 0.00
Text Sent (S) Unlimited msg 126 msg 0.00

Total for 1-2061 $ 0.00
Unlimited Messages (SMS and MMS) (336-401-2309)

i wnedmy | Alwsg OO

« Received (P) Unlimited msg A1 msg 0.00

Messaging- Sent (P) Unlimited msy 7o msg 0.00

Text Messaging: Received (5 Unlimited msg 552 msg 0.00
Text Messaging- Sent (S) Uniimited msg 471 msg 0.00

Total for ~2309 $0.00
Unlimited Messages (SMS and MMS) (336-401-2406)

Charges Allotted Used Amount
Text Messaging- Recerved (5) Unlimited msg 10msg 0,00
Text Messaging: Sent (5) Uniimited msg 6msg 0.00

Total for 336-401-2406 $0.00
Unlimited National Data (336-401-2406)

Charges Allotted Used Amount

Data (0} Urlimited Gl 0.07 Gi 0.00
Total for 336-401-2406 s 0.00
3.GB Data (336-401-3101)

Charges Allotted Amount

Data (D) 1GiB 046 GiB 0.00
Total for 336-401-3101 s 0.00
Smart Connect (336-401-3101)

Charges Allotted Used Amount

Minutes (A) Unlimited min 601 min 0.00
Recewed (P) Unhmited msg Smsg 0.00

MMS Messaging- Sent (") nlimitea msg 17 msg 0.00
Mahile to Mobile (M) Unlimited min 179 min 0.00
Nights & Weekends (N) Undimited min 14mn 0.00
Text Messaging tved ( Undimited msg 72 msg 0.00
Text Messaging- Sent (S) Unlimited msg 20msg 0.00
Voice Mail Deposit (V) Uniimaed min 102 min .00

Total for 336-401-3101 $0.00
Unlimited National Data (336-401-3256)

Charges Allotted Used Amount
Data (D) Undimited Gi 0.44GB 0.00
MMS Messaging- Recevedd (P) Uniimited msg BB msg 0.00
MMS Messaging: Semt (P) Uniumited msg 40msg 0.00
Text Messaging- Receved (5) Uniimited msg 238 msy 0.00
Text Sent (S) Unlimited msg IBmsy 0.00

Total for 1-3256 $0.00




Page 10f 2
Billing Inquiries Call: (800) 235-5007

‘ :aro 3 ‘i’es P.0. Box 958
llna Wlltub:m.ﬂcmw Account Summan

WIRELESS ADDRESS SERVICE REQUESTED
Account Nama Surry Co Schoals Child Nutrition
Account Number 000627392
Imvoice Number 250024053
Bill Date Aug 25, 2014
Due Date Sep 13, 2014
Previous Bill S 10491
Previous Payments $104 01
SURRY CO SCHOOLS CHILD NUTRITION Adjustments $ 0,00
SHERRI PARKS Previous Balance $000
PO BOX 360 Advance Paymenis $000
DOBSON. NC 27017 Curreni Charges $ 10491
Amount Due $ 104.91
PO.Box 968 | Wilkesboro, NG 28687-2241 | www.carolinawest.com Message Center
For Support: 1-800.236-6007 or *611 from your cell phone
Or Emall Customer Service at vi i com
Balance Forward . JOIN US TO MAKE
Payment made on Aug 14 $ 86.03cr A DIFFERENCE IN OUR SCHOOLS
Payment made on Aug 14 18.88¢r
Total payments through Jul 30 5 104910 Al Carolina Waest Wiracle o
Balance Before Current Charges $ 0.00 that we can help maks
And you can help us mak
difterance by ORIt
Invoice Totals Subtotal b ]-r',,’ recRIVE :
M¢ 104,91 onate i
Subtotal Current Charges $104.91 monthly service fee to the sci
Taxes if vour choice. at no additiona
Surcharges b
Service Summary Ad)  Charges Fees Subtotal @38 10 You
336-401-0314 %647 B4 104.91 o Sian i/ cal
9647 8.44 104,91 1-B00-23
ir i 1
arolina s I e
Total Amount Due | 510491 |

KEEP THIG PORTION FOR YOUR RECORDS

Piease retum the bottom pomtion of this page with your payment

Remittance Information

.
A t Number 00062739-2
CarolinaWest Acoourt Numbe 00627302

s
mnc ?“:'RELES Bill Date Aug 25, 2014
’ F Due Date Sep 13, 2014
Amount Due $ 104.91
Amount Enclosed: $
RY CO SCHOOLS CHILD NUTRITION
gﬂng PARKS CAROLINA WEST WIRELESS
PO BOX 360 PO BOX 71081
CHARLOTTE. NC 28272-1091

DOBSON. NC 27017

L] Check hare for change of sddiess (Soe reveres for datads |
1) Checx here 10 #0voil 1 SUIDMANE DAYMENTE (S8€ TEVerse for Osta)
_1 Check here 10 make A4 Credil Card Dayment i Soe reverEe fO° QuLIS|

1 02500240530000104910006273927



Billing Inquiries: (800) 235-5007 CarolinaWest Page 2 of 2
Account Number: 000627362 WIRELESS Payment Due Dale Sep 13 2014
Charge Detail
Postpaid mmu}
Recumng {Aug 25 - Sep 24)
Adminstration 1.99
T iay Service 0,44
o B
0.60
Smact Connect 75.00
Discounts
Multi-Lini Discount 15% 11.25¢r
Taxes Fees. and Surcharges
Seevice Fund 1.76
Utiitties Tax 6.68
Total for 336-401-0314 $104.91
Carolina West
Smart Connect (336-401-0314)
Charges Allotted Used Amount
Anytime Minutes (A) uUnlimited min 336 min 0.00
Mobile to Mobile (M) Unlimited min 26min 0.00
Nights & Weekends (N) Unlimited min 26 min 0.00
Voice Mail Deposit (V) Unlimited min 47 min 0.00
Total for 336-401-0314 $0.00
Unlimited National Data (336-401-0314)
Charges Allotted Used Amount
Data (D) Unlimited Gi 0.4GiH 0,00
MMS Messaging Recewved () Unilimited mag 16 msg 0.00
MMS Messaging- Sent (P) Unlimited msg 10 msg 0.00
Text Messaging: Received (S) unlimited msg 77 msg 0.00
Text Messaging: Sent (S) Unlimited mvsg 25msg 0.00
Total for 336-401-0314 $ 0.00
Credit Card Payment Please Select  [_] Monthly Recurring [[] One-Time Payment
Payment will process eacm Payment wil process wpon
mandh ior gmon thee recaipd 1o At aihon i
Card Number Cwe Exp. Dale Amount Aulhorized §
Last ) ot on back of cang
Biling Address Type of Card:  [] Visa [ mastercard [ piscaver
City State: T | Signature

Recurring Automatic Payment from Checking Account
] 1 would like my account to be paid automatically each month from my checking account for the amount due
Please sign below and attach a voided check to begin this payment option with your next bill,

Signature Date
Has your billing or contact information changed?
New Mailing Address. Effective Date
City State Zip Daytime Contact #

Signature.




P.O. Box 959
Wilkesboro, NC 28697

CarolinaWes

WIRELESS ,nress service REQUESTED
SURRY COUNTY SCHOOLS
TRAVIS REEVES
PO BOX 364

DOBSON. NC 27017-0364

P.O.Box 858 | Wilkesboro, NC 28697-2241 | www.carolinawest.com

For Support. 1-800-238-8007 or *611 from your cell phone

Or Emall Customar Service at vice@car com
Balance Forward
Previous Bl § 1,103.29
Fayment made on Aug 5 § 4340
$ 494 34

Total payments through Aug 30

Balance Before Current Charges $ 608.95
Invoice Totals subtotal
Postpaid

3364011309 0.00
236-407-6716 428.91
Postpaid _
3364016716 133,27
136-366-9328 2.20¢r
136-401-0106 3516
136-401-1547 15.16
¥36-401-157% 25,90
136-401-3516 35,16
136401 -3647 25.01
3364013726 15.16
336-401-3534 35,16
136-401-2022 15.16
1364017020 15.16
Subtotal Current Charges $428.91

Billing Inquiries Call:

Account Name
Account Number
Invoice Number
Bill Date

Due Date

Previous Bill
Previous Payments
Adjusimenis
Pravious Balance
Advance Payments
Current Charges
Amount Due

Pago 1 of 4
(800) 235-5007

Sutry County Schools |
00033082-7
500020602
Sep 05. 2014

Sap 24, 2014 |

§1.103.29
$494 34
$0.00
$ 608,95
$ 0.00
42891 |

$1,037.86 |
|

Message Cen

AutoPay

A

Loud & Clear

tar more inlorma

ter

MAKE YOUR
LIFE EASIER

visit any of our Caroline West locations

KEEP THIS PORTION FOR YOUR RECORDS

Plzase retum the baltom porion of this page with your payment

./4;—\
CarolinaWest
P.O. Box 059 WIRELESS
Wilkesbarn NC 28697

SURRY COUNTY SCHOOLS
TRAVIS REEVES

PO BOX 364

DOBSON, NC 27017-0364

J Check heve tor change of address (See reverse for dately)
L) Crwck heoi 1o sniol in sytomatic paymants | Ses nevarss for detls)
(] Creck ene to make & cedi card payment (See teverse B detais)

Accoun! Number
Invoice Number
Bill Date

Due Date
Amount Due

Amount Enclosed:

00033082-7 |

500020602 |
Sep 05. 2014
Sap 24, 2014 |
$ 1,037.86

CARCOLINA WEST WIRELESS
PO BOX 71091
CHARLOTTE. NC 28272-1091

1 05000206020001037860003308271

(AT
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Billing Inguiries: (800) 235-5007 CarolinaWest Page 2 ot 4
Account Number O0033082-7 WIRELESS Payment Due Date Sop.g: 2014
Taxes Charge Detail
Service Summary Ad] Charges Fees Subitotal 336-401-6716
336-401-6716 425.91 Postpaid (336-366-9328)
m.n Nan-Recumng Charges
1-6716 12248 1079 13327 Appreciation Promo (Aug 23) ¥5.00¢r
3% I500cr 3248 0.23 2.2 Discounts
336-401-0106 3248 2.68 35.16 Muiti-Line Discount 15% 5.25¢r
336-401-1547 3248 2.68 35.16 Taxes, Fees, and Surcharges
336-401-1575 2398 1.92 2590 Universal Service Furnd 0,5
64019047 oor 3198 192 2600 otai for 3 o
- . 0¢r ! 1 25,
6401 3720 28 s Total for 336-366-9328 $ 2.29cr
3364017022 348 268 316 o mm Enmm“fg:g:’ -
335-401-7070 R4 268 35.16 andmuFm 6.0
Administration Fee 1.99
9% M08 3162 428.91 Y Ry Senvice N
Eol1 0.6
Smart Solutions 35,00
10 GB 0.00
Amoun Discounts
Tota! D I $1.,037.86 I Mulli-Line Discount 15% 5,250
T T g ovres
e 0.56
Charge Detail Utilives Tax a1
m. 1-1329) Total for 336-401-0106 $ 35.16
Recurming (Sep 05- Oct 04) o Postpaid (336-401-1547)
Total for 336-401-1329 $008 | FESOVGLANPe Shps-Dcton o
; Administration Fee 1.99
336-401-6716 Telecommunicatians Relay Service 0.14
Rkt Checiras (op 05 . Oct 04 Snt Sokith o
- ns 15.00
Voice Mail Solutions 10.00 0GB 0.00
Administration Fee 1.99 Discounts
Ww Service 3;3 ann.;_:emum 15% 5.25¢r
. axes, Fees, and Surcharges
Smart Solors 35.00 Universal Servica Fund 0.56
3 % ) 80.00 Utilities Tax 212
MultLine Discount 15% sasy | Tousifor336-401-1847 $35.16
Taves, Fees, and Surcharges Postpaid (336-401-1575)
e o 31 Recitring Chargas (Sep 05 - Oct 04)
» Vaice Mail Solutions 0.00
Total for 336-401-6716 $133.27 i sy e e
Telecommunications Relay Service 0.14
Postpaid wul E911 0,60
Recumng {Sep 05- Oct 04) Basic Solutions 25.00
Voice Madl Solutions 0.00 Pay Per Use Data- 9.99/GEB 0.00
Admursstration Fee 1.99 Black SMS Rexewn .00
Telecommunations Relay Senice 014 Biock SMS Send 0,00
Bt 0.60
Smart Salutions 15.00
(e} 0.00
Credit Card Payment Pleasa Select [[] Monthly Recurring [[] One-Time Payment
Payment el process each Payment will procass Lo
MO T SMOUnt Oue gt B amount authonsed
Card Number Cws# Exp. Date Amount Aulhonzed: §
Last 3 drgpts on Dacs of cand
Billing Address: Typeof Card: [ Visa [ mastercard [ piscover
City: State Zip: Signature

Recurring Automatic Payment from Checking Account
D | would Iike my account to be paid automatically each month from my checking account for ihe amount dug

Please sign below and attach a voided check to begin this payment option with your next bill.

Signature Date:
Has your billing or contact information changed?
New Mailing Address Effective Date:
City State Zip Daytime Contact #

Signature




£

Billing Inquiries: (800) CarolinaWest Page 3of 4
Account Number. 00033082-7 WIRELESS Payment Due Date: Sep 24 2014
Charge Detail Charge Detail
hm:g;s-wl 1575) mm;;&m
- 1-7022)
Discounts Discounts
Musti-Line Discount 15% 1.75¢r Multi-Line Discount 15% S.25¢er
Tares, Fees. and Surcharges Taxes, Fees, and Surcharges
Universal Service Fund 0.40 Universal Service Fund 0.56
Utibities. T 1.52 Litilities Tax 212
Total for 336-401-1575 § 2590 Total for 336-401-7022 $35.16
Postpaid (336-401-3516) Postpaid (336-401-7070)
Recuring (Sep 05 - Oct D4) Recurming Charges (Sep 05 - Oct 04)
Voier Ml 0.00 Voice Mail Solutions 0.00
Adminsstration Fee 1.99 Administratin Fee 1.99
Telecommunications Relay Service 0.14 Telecommunications Relay Service 0.4
ol 0,60 E911 0,60
Senart Solutions 15.00 Smart Salutions 35.00
10 GB .00 10 G .00
Discounts Discounts
Multi-Line Discount 15% 5.25¢r Multi-Line: Discount 15% 4.25¢r
Taxes, Fees, and Surcharges Taxes, Fees and Surcharges
Universal Service Fund 0,56 Universal Service Fund 0.56
Utilithes Tax 212 Utilithes Tax 212
Total for 336-401-3516 $35.16 Total for 336-401-7070 $ 35.16
Postpaid (336-401-3647) Total for 136-401-6716 $42891
Recurring Charges (Sep 05 - Oct 04)
Voice Mail Solutions 1,00
Administration Fee 1,99
‘ecommunications §
ez - o Carolina West
o br 10 GB Data (336-401-6716)
10 GB o 0.00 T
Non-Recurmng Charges Aliotted Usedd Amount
- i Data (D) 10 Gis 1.71G8 .00
Business Extension Voxe B Messaging (Aug 05 - Sep 04) 0 9%¢r erice Sumr
jti-Line Discount 15% 3750 3
Data (D) 0.12 G
7mﬁfﬂ‘fd’m‘ o 16-401-0106
unities Tax 152 Sea(0) 0168
Total for 336-401-3647 s 25.91 ]wn} 0LiGB
1-3516
Postpaid rs.g:s‘)ouw Data (D) . 0.16GiB
Recumng % 136-401-372
Voice Mail Sohutions 0.00 Data (D) (.04 Gl
Admunustration Fee 1.99 136-401- 3834
Telecommunications Relay Service 0.14 Rata (D) 014 Gi#
E-511 0.60 136-401-6716
Smart Solitions. 35.00 Date (D) 0.89Gi
10 Gl 0.00 136-401- 2070
Discounts Data (D) 0,16 Gill
Multi-Line Discount 15% 5.25cr Total for 10 GB Data (336-401-6716) s 0.00
Taxes, Fees. and Surcharges
i %% | SmartSolutions(336-366-9328)
b 2'1" Cha Allotted Used  Amount
336-401- s ol
Total for R-3726 310 5&“%1:& ﬂmﬁvm s) ﬁ:::m:ﬁ msg 2 msg g%
Postpaid 1-3834) Total for 336-366-9328 s o™ 5000
Sep 05 - Oct 04) >
e g as0
Adminsstration Fee 1.99 Smart Solutions (336-401-0106}
decommunications X
E«MI ey Sebvcn E‘Q Charges Allotted Used Amount
Smiart Sokions 15.00 Anytime Minutes (A} Uniimited min amm 0.00
10 GB 0.00 Mobile to Mobile (M) Undimited min 40 min 0,00
Nights & Weekends (N) Unbimitid min 21 min 0,00
Discounts Text Received (5) Uniimited msg Smsg 0.0
Multi-Line Descountt 15% 5,250 Voice Mail Deposit (V) Uniimaesd min timn 0,00
Taxes, Feas, and Surcharges Total for 336-401-0106 50.00
umuq; Service Fund g,sa
a A
Total for 336-401-3834 $35.16 Demo (336-401-1329)
Charges Allotted Used Amount
P Catas (Sap 05 Total for 336-401-4329 prmteamn A g00
{ - Oct 04) 1~ $
le.a Chamges _—
Admmustration Fee 1.99 Smart Solutions (336-401-1547)
Telscommunications Relay Service 0.14
E911 0.60 Charges Allotted Used  Amount
Smant 15.00 Anytime Minutes (A) Uniimited min 13 min 0.00
10GB 0.00 MMS Messaging: Recetved (P) Unhimited msg 6msy 0.00
Voicemad Opt Out 0.00 MMS - Sont (P) Unilimited msg 2 msy 0,00
Mobile to (M) Unilimited min 175 min 0.00
Ti Recerved (5) Unbimated msg 20 msy 0.00
Text ing: Sent (5) Unbimied msg 1 msg 1,00
Vaice Mail v) Unhmited min 10 min 0.00
Total for 336-401-1547 $ 0.00



Billing Inquiries: (500) 235-5007 CarolinaWest Page 4 of 4
Aceount Number 7 WIRELESS Payment Due Date: Sep 24, 2014
Carolina West

Basic Solutions (336-401-1575)

Charges Allotted Used

Voie Mail Depasit (V) Unhimited min B min 0.00
Total for 336-401-1575 $0.00
Smart Solutions (336-401-3516)

Charges Allotted Used Amount

Minutes (A) Undimited min 122 min 0.00
Messaging: Receved (P) Unlimited msg 4 msg 0,00

Mobile to Mobiie (M) Unlimited min 99 min 0.00

Mights & Weskends (N) min 13min 0.00

Text Messaging: Receved (S) Unlimited msg 56 msg 0.00

Vaice Mail Deposit (V) Unlimited min 51 min 0.00
Total for 336-401-3516 5 0.00
Smart Solutions (336-401-3647)

Charges Used Amount
Voice Mail Deposit (V) Unlirroted min 2 min 0.00

Total for 336-401-3647 $0.00
Smart Solutions (336-401-3726)

Charges Allotted Used Amount
Amytime Minutes (A) Unlimited min 4B min 0.00
mmmsm Linkimated min 152 min 0.00
Text Messaging- ed (S) Unlimted msg 14msg 0.00
Voice Mail Deposat (V) Unlimited min 21 min 0,00

Total for 336-401-3726 $ 0.00
Smart Solutions (336-401-3834)

Charges Allotted Amount
Arytime Minutes (A} Unlimited min 17 mun 0.00
Nights & Weekends (N) Unlimited min 17 min 0.00
Text Messagien- Receved (S) Unlumited msg 10msy 0.00
Voice Mall Deposit (V) Unlimuted min 9 min 0.00

Total for 336-401-3834 s 0.00
Smart Solytions (336-401-6716)

Charges Allotted Used Amount
Amytime Mnutes (A) Unlimied min 660 min 0.00
MMS Messaging- P) Linlimited msg 268msg 0.00

Messaging: Sent (P) Unlimited msg Jomsg 0.00

Mobwle Lo Mobile (M) TB%5 min 0.00

& Weekends (N) Inkimites! min 52 miln 0.00

ext Recetved (S) Unlimited 121 msg 0.00

Text Sent (S) Unlimited msg 19msg 0.00

() Unlimited min 71 min 0.00

Total for 336-401-6716 $ 0.00
Smart Solutions (336-401-7070)

Charges Allotted Used Amaount
Amytimee Minutes (A) Lrilimited min 145 min 0.00
MMS ' ™ Untimited msg 41 msg 0.00

Messaging: Sent (P) Uniimited msg amsgy 0.00

Mobile to Mobile (M) Uniimited min o3mn 0.00

& N} Unlimited min @ min 0.00

Text Messaging- Recerved (S5) Unkmited msg 1H0 msg 0.00

Text Messaging- Sent (S) Unlimited msg 44 msg 0.00

Voige Mail Deposit (V) Unifimited min A1 min 0.00
Total for 336-401-7070 $0.00




P.O. Box 959
Wilkesboro, NC 28697

o
CarolinaWest

WIRELESS  agpRress SERVICE REQUESTED
SURRY COUNTY SCHOOLS
TRAVIS REEVES
PO BOX 364

DOBSON, NC 27017-0364

P.O. Box 959 | Wilkesboro, NG 28687-2241 | www.carolinawest.com
For Support: 1-800-236-8007 or *611 from your cell phone
Or Email Customer Service at vicedd i t.com
Balance Forward
Previous Bill $1,103.29
Payment made on Aug 5 $ 494, J4cr
Total payments through Aug 30 § 404 34cr

Balance Before Current Charges $ 608.95
Invoice Totals Subtatal

1-1329 0.00
336-401-6716 428.91
Postpaid
3364016716 133.27
336-366-9328 2.29a
336-401-0106 35.16
336-401-1547 35.16
336-401-1575 25,50
336-401-3516 15.16
335-401-3647 25.91
336-401-3726 15.16
336-401-3834 15,16
336-401-7022 1516
336-401-2070 15.16
Subtotal Current Charges $ 42891

Page 1 of 4
Billing Inquiries Call: (800) 235-5007

Account Summary

Accouni Name Surry Counly Schools |
Accoun! Number 00033082-7 |
Invoice Number 500020602
Bill Date Sep 05, 2014
Due Date Sep 24, 2014 ‘
Previous Bill $1.103.29
Previous Payments 5404 34
Adjustments $0.00
Previous Balance §608.95
Advance Paymenls $000
Current Charges §42am
Amount Due $ 1.037.86

Message Center

MAKE YOUR
LIFE EASIER

AutoPay

Dl

Loud & Clear

Visit any of our Caroline West location
for more infarmalion

KEEP THIS PORTION FOR YOUR RECORDS

Please return the bottom portion of this page with your payment

/"4/'_':_*“
CarolinaWest
poBexoss  WIRELESS
Wilkesboio, NC 2BB97

SURRY COUNTY SCHOOLS
TRAVIS REEVES

PO BOX 364

DOBSON, NC 27017-0364

] Grwck nerm tor change of mddness (Soe mverse for detais)
l_} Gk P 1o SOroil i @ulGmatic payments [Ses rverse b 8Ll )
LI Chack hsro 1o make & Ched carm paymant | Sos reversa (o satnds )

Remittance Information

Account Number 00033082-7
Invoice Number 500020602
Bill Date Sep 05, 2014
Due Date Sep 24, 2014
Amount Due $1.037.86

Amount Enclosed: 5

CAROLINA WEST WIRELESS
PO BOX 71091
CHARLOTTE, NC 28272-1001

1 05000206020001037860003308271

AR e



o

Billing Inquiries: (800) 235-5007 CarolinaWest Page 2 of 4
Account Number (00033082-7 WIRELESS Payment Due Date Sep 24 2014
 Taxes Charge Detail
Service Summary Ad] Charges  Fees Subtotal 336-401-6716
336-401-6716 428.91 Postpaid (336-366-9328)
Nan-Recuming Charges
136-401-6716 12248 1079 133.27 Appreciation Promo {Aug 23) 15,00¢r
336-366-9328 35.00c 3248 0.23 2.29cr Discounts
336-401-0106 J248 268 35.16 Muilti-Line Discount 15% 5.25
336-401-1547 32.48 168 35.16 Taxes Fees and Surcharges
236-401-1575 4198 192 2590 Universal Service Fund .56
Mm:ﬁ? g 32.48 268 i5.16 Utilitios Tax 0.33r
. S 3398 1.92 5.9 336-366-9 29¢cr
M:ﬁ 32.46 2.68 35.16 T . $2.
336401~ 3248 2.68 35.16
136-401-2022 248 268 35.16 ""‘fn‘-"’ g"“;’r’s’:}gg! P
3364017070 3248 268 35.16 F‘,““m P Aol - .-
M99 ‘49038 n& s Mm Relay Service IIJ?:'
£-911 0,60
Smarnt Solutions 15.00
10 Git 0,00
Discounts
TortAnIateE e I $3037.86 I MaLine Discount £5% 5. 25¢r
oot i
0.56
Charge Detail Utilities Tax 212
Postpaid 1-1329) Total for 336-401-0106 $35.16
Recuming Charges (Sep 05 - Oct 04) 600 Postpaid (336-401-1547)
Total for 336-401-1329 $0.00 NOAPE chwpes (Sep 08-0ct &) b
Administration Fee 1.99
336-401-6716 Telecommunications Relay Service 0.14
wga&-lowég) — £-411 0.60
Recuming Charges | - ) Smart Solutions 35.00
Voice Mall Sohdions 10.00 10 GB 0.00
Administration Fee 1.99 Discounts
Telecommunications Relyy Service 0.14 Multi-Line Discount 15% 5.25¢r
E811 0.60 Taxes, Fees, and Surcharges
1.5-,%. Limversal Service Fund 0.56
e 0. ©_Utilities Tax 212
Total for 336-401-1547 $ 35.16
Multi-Line Discount 15% 5.25q
Tares. Fees. and Surchames 22 w. (336-401-1575)
s T R -
Total for 336-401-6716 $133.27 Administration Faa 109
Telecommunications Relyy Serice 014
Pastpaid m-mggj . E:-ltlsulm u,om‘;
Recurming - ) ns H
Voice Mail Solutions i 0.00 %‘m Data- 9.99/GD 0.00
Administration Fee 1.99 ecenve 0.00
Telecommunications Relay Service .14 Block SMS Send 0.00
Ea11 0.60
Smart Solutions 35,00
10 GB 0.00
Credit Card Payment Please Select [[] Monthly Recurring [[] One-Time Payment
Paymant Wil [rOCess AscH Payment will DIOCESS upon
monih 1o amound dus mompt or amoun! ahorzed
Card Number: cwe Exp. Date Ameunt Autnorized: §
Last 3 digits on back of cam
Billing Address: Type of Card [ visa ] Mastercard ] piscover
City: State Zio Signature:

Signature

Recurring Automatic Payment from Checking Account
[C] | would like my accouni to be paid automatically each month from my checking account for the amount due
Please sign below and attach a voided check to begin this payment option with your next bill.

Date

New Mailing Address:

Has your billing or contact information changed?

Effective Date

State

Zip.

Daytime Conlact #

City
Signature:




P oot e

Billing Inquiries: (800) 235-5007 CarolinaWest Jo14
Account Number: 00033082-7 WIRELESS Paymeant Due Date Sm.g: 2014
Charge nmu Charge Detail
336-401-671 336-401-6716
w (336-‘!)1-1575) W (336-401-7022)
scounts
Hulu Lml)umn 15% 3.75¢cr Multi-Line Discount 15% 5.85¢r
Taxes Fees and Surcharges Taxes, Fees and Surm.lrgu
Universal Service Fund .40 Universal Service Fund 0.5
Lnlities Tiax 1.52 Utilitses Tox 212
Total for 336-401-1575 $ 2590 Total for 336-401-7022 $35.16
Postpaid (M{l.s-el:g:) Sk Postpaid (336-401-7070)
Recumng Charges - ) Recurring Charges | 05 - Oct 04,
Vosce Manl Solutons 0.00 Voice Maul Solutions i ' 0.00
Administration Fee 1.99 Admingtration Fee 1.99
Telecommunications Relay Service 0.14 Telecommunicabons Retay Service .14
Eay 0.60 E-511 0,60
Smart Solutions 35.00 Sman Solutions 35,00
10Ga 0.00 10 GB 0.00
Discounts Discounts
MuiltiL ine Discount 15% S.25¢r Multh-Line Discount 1 5% 5.2%
Taxes, Fees. and Surcharges Taxes, Fees, and Surcharges
Universal Service Fund 0.56 Universal Service Fund 0.56
Utiifties Tax 242 Utilities: Tax 212
Total for 336-401-3516 $35.16 Total lut 336-401-7070 $ 35.16
Postpaid (336-401-3647) Total for 336-401-6716 542891
Recumng Charges (Sep 05 - Oct 04)
Voice Mail Solutions 0.00
Administration Fee 1,99
Telscommunications Relay Service 0.14
£811 060 Carolina West
e ] 10 GB Data (336-401-6716)
108 0% Allotted Amount
Narhang Charges Charges
Business Exturision Voice & Messaging (Aug 05 - Sep D4) 9,99 Data (D) 10 Gili 1,71 GiB 0.00
Discounts Service Summary Allotted
Mlti-Line Discount 15% 3.75¢r e 0.12GiB
Taxes. Fees, and Surcharges 33&4&14’1:0& A2 G
Universal Service Fund 0.40 Data (D) bG8
Ltilities Tax 1.52 336401 - 1547 d
Total for 336-401-3647 $ 25.91 Data (D) 0.1 Gl
336-401-3516
Hnuld 336-401-3726) Data (D) 0.16 GIf
(Sep 05 - Oct 04) 336-401- 3726
Volce N‘ Solutions D.00 Data (D) 0.04 (il
Admirstration Fee 1.99 136401 1634
Telecommuncations Relry Service 0.14 (D 0.14 G
E-911 0.60 136-401-6716
Smart Solutions 3500 Data (D) 0.89 Gis
1068 0.00 136-401-7070
Duscounts Data (D) 0L.16 Gl
Multi-Line Discount 15% 5.25¢r Total for 10 GB Data (336-401-6716) $0.00
Taxes. Feas, and Surcharges
e 9% | SmartSolutions (336-366-9328)
b pa Charges Allotted Used Amount
36-401- 16
Total for3 e o ‘Tmm M’:;?w Received (S) Unllmm msy 2msg 0.00
v) Uinlimited min &murt 000
Postpaid (336-401-3834) B Das A $0.00
Recurring Charges (Sep 05 - Oct 04) :
Voice Mail Solutions 0.00
Administration Fee _— i-gz Smart Solutions (336-401-0106)
Telecommunications Relay ¢ [ 8]
EO11 0.60 Charges Allotted Used Amaount
St Sokitions 15.00 Minutes (A Unitmited min 8min 0,00
1068 0.00 Mobile to Mobile (M) Urkimited min 40 man 0,00
:nwu & Weekends (N) & ﬂmz min ); min 0.00
ext Messaging- Received nlmited msg msg 0,00
Tmu-nm;: 15% : 5.25¢t Voice Mail Daposit (V) ! Unliited min 11 min 0.00
mme Surcharge. 056 Total for 336-401-0106 $0.00
Utilitses Tax .12
Total for 336-401-3834 $35.16 Demo (336-401-1329)
Charges Allotted Used Amount
Postpaid (336-401-7022) Vaice Mail Deposit (V) Unlimited min 4 min 0,00
Recumng Charges (Sep 05 - Oct 04) Total for 336-401-1329 $ 0,00
Voioe Mail Solutions 0.00
s e i Smart Solutions (336-401-1547)
Telecommunications Relay Service 0.14
E-911 0.60 Charges Aliotted Used Amount
Smart Solutions 35.00 Anytime Minutes (A) Uniirnitied men 13mmn 0.00
1068 0.00 MMS ] Unbimited msg 6msg .00
Voicemad Opt Out 0.00 MMS Messaging- Sent (P) Unbmmited msg 2 m=) 0.00
Mobie to Mobile (M) Unlimited min 175 min 0.00
Text Messagng- Recened (5) Uinkimited msg 20msg 0.00
et Messaging- Sent (S) Unbimited msg Imsg 0.00
Voice Mail Deposit (V) Unlimited min 10 min 0.00
Total for 336-401-1547 $0.00




Billing Inquiries: (800) 235-5007 CarolinaWest Page 4 of 4
Account Number .7 WIRELESS Payment Due Date Sep 24 2014
Carolina West

Basic Solutions (336-401-1575)

Charges Aliotted Used Amount
Vioice Mail Deposit (V) Uriimited min 8 min 0.00

Total for 3136-401- $ 0.00
Smart Solutions (336-401-3516)
Charges Allotted Used Amount
mlmnnmm Unlimited min 122 miny 0.00
Messaging- Receved (P) Unlimited msg 4msy 0.00
Mabée to Motwie (M) Unlimited min 99 min 0.00
Nights & Weekends (N) Unlimied min 13min 0.00
Teont Messaging: Reoetved (5) Unlimited msg Sbmsg 0.00
Voice Mail Deposit (V) Unfimited min S1min 0,00
Total for 336-401-3516 $0.00
Smart Solutions (336-401-3647)

Charges Allotted Used Amount

Voice Mail Deposit (V) Unlimited min 2min 0.00
Total for 336-401-3647 $0.00
Smart Solutions (336-401-3726)

Charges Allotted Used Amount

m&nm (A) Unlimited min 48min 0.00

o Mobile (M) Unlimitae! min 152 min 0.00

Tt Mascaging- ) Unlimited msg 14msg 0.00

Voice Mail Deposat (V) Unlimited min 24 min 0,00

Total for 336-401-3726 $ 0.00
Smart Solytions (336-401-3834)

Charges Aliotted Used Amount
Anytime Minutes (A) Unismited min 17 min 0.00
Nights & Weekends (N) Uinlimited min 17 min 0.00
Text Recetved (5) Unlimited msg 10 msg 0,00
Volce Mail ) Linfimited min 9 min 0.00

Total for 336-401-3834 $ 0.00
Smart Solutions (336-401-6716])

Charges Allotted uUsed Amount
Anytime Minutes (A) Undsmited min H60 min 0.00
MMS Messaging 3] Unimited msg 8 msy 0.00

Messaging Sent (P) Unlimited meg 39meg 0,00
Mobile to Mobile (M) Urilimited 785 min 0.00
Nights & (N) Unbimited min 52 min 0.00
Text Messaging: Recevid (S) Unlmited msg 121 msg 0.00
Text Mes « Sent (5) Unhrmited msg 19msg 0.00
Yoice Mail V) Unlimibed min 71 min 0.00

Total for 336-401-6716 $ 0.00
Smart Solutions (336-401-7070)

Charges Allotted Used Amount
Anytime Minutes &A Unlimited min 345 min 0.00
MMS Messaging: Recetved () Unlirnited msg 41 ms 0.00
MMS Messaging- Sent (P) Unlimited msg amsg 0.00
Mobike to Mobile (M) Untimited min 303 min 0.00
Nights & Weekends (N) Unlimited min 9 min 0.00
Text - {5) Unlimited msg 180 msg 0.00
Temt ing- Sent (S) Unlimited msg 44msq 0,00
Voie Mail (v) Undirmited min 41 min 0.00

Total for 136-401-7070 s 0.00




CONTRACT FOR SERVICES AND/OR PRODUCTS FOR E-RATE YEAR 2014

This agreement by and between the Surry County School District ("The District™) and Surry
Telephone Membership Corporation (*Service Provider™) sign this document for the purchas;:
of eligible equipment and services as described on the attachment to this letter as part of the E-
Rate Year 2014 cffort. Service Provider was selected based on Service Provider's response to our
REP or on the basis of a qualifying Form 470. We intend to file a Funding Request Form 471
with the Universal Services Administrative Company (USAC). Schools and Libraries Division
(SLD) E-Rate Program for cligible equipment and services based upon Service Provider's
proposal.

The purchase and providing of the eligible equipment and services described are expressly
subject to. and conditioned on. satisfaction of all of the following conditions:

(i) USAC approval of our request for funding through a formal
Funding Commitment Decision Letter;

(ii) Our formal acceptance of the USAC approved funding:

(1ii)  Ouwr formal approval and award of a detailed contract to Service Provider for the
cligible equipment and services covered by the USAC approved tunding: and

Service Provider agrees to abide by all terms and conditions of the Universal Service Act of 1996
as implemented by the SLD E-Rate Discount Program in the procurement. delivery, mvoicing
and all other transactions associated with the project. The term of this contract shall commence
on July 1, 2014 and shall terminate on September 30, 2017 for recurring and non-recurring
services. This contract can be renewed for two additional | year terms.

Surry County School District agrees to pay the monthly contract amount of $5.555.00 for thirty
six (36) months with the option to renew for two additional 1 year terms of $66.660.00. Scc
Attachment A for the bill of materials.

Surry Telephone Membership Corporation: Surry County School District:

Signature: Signature: - B
Printed Name: Print Name:
Ttle; Title: —

Dalte: Date: A —




Item 21 Attachment

Applicant: Surry County School District

Attachment: 2014 Surry County

Description: Interconnected VolP services for Surry County School District

Extended Pre-Discount Cos!

Quantity

Product Descriptiof

Unit Cost

Eligible
Recurring

Eligible Non-Recurring

693

[Monthly
Interconnected
VolP Services
including
extension/voicem
ail and support,

$7.00

$4,851.00

600

Dial inward Direct
Numbers (DID)

$1.00

$600.00}

Y

Auto attendant

$100.00

$100.00

F =y

E-911 Services

$1.00

$4.00]

—.

Installation
including porting,
aclivation,
programming,
configuration, and
administrator
training

30.00]

$0.00

$0.00

Total:

$5,555.00

$0.00




Surry Schools
VoIP Changes
Despription

Admin Lines
Classrooms Lines
Auto attendant
E911 Circuits
Subtotal

NC Sales Tax

Local Sales Tax

Federal Excise Tax
Regulatory Recovery Fee
Subscriber Line Charge
County E911 Surcharge

NC E911 Fee

NC Telecom Relay Surcharge

Quantity  Price
693 § 700
600 $§ 1.00

1 $100.00
4% 1.0
6.75%
3.00%
3.00%
48 $§ 1.00
48 § 9.20
48 $ 050
48 § 1.00
1.5%

Total Monthly

4,851.00
600.00
100.00

4.00

5,555.00

374.96
166.65
166.65
48.00
441.60
24.00
48.00
83.33

1,353.19

6,908.19

24% total



2NNV

John Hughes

From: John Hughes

Sent: Tuesday, October 07, 2014 9:10 AM

To: '‘Bambaci, Rocco'

Subject: RE: reminder - Surry County School District - 937676 - dd9252014

Do you have everything you need from me on this?

John W. Hughes Ili

(919)968-4332 Office

From: John Hughes

Sent: Wednesday, September 24, 2014 6:34 PM

To: 'Bambaci, Rocco’

Subject: RE: reminder - Surry County School District - 937676 - dd9252014

Rocco, the answers to your questions may be found below in red. | might point out that these same questions were
answered in response to PIA reviewer, Carl Parker on May 21, 2014 (see attached) although | have modified the answer
to Question IV. Please let me know if you need any additional information. Thanks!

John W. Hughes 1ii

¢ exiepe)

(919)968-4332 Office

September 16, 2014

Contact Name: John Hughes

Appellant Name: Surry County School District
FCC Form 471 Application Number: 937676
Response Due Date: September 25, 2014

Dear Appellant:

You were recently sent a written request for additional information needed by the Program Compliance team to review
your appeal of the above listed FCC Form 471 Application for E-Rate discounts. This is a reminder that the response due
date is approaching. To date, none of the requested information has been received. The information needed to complete

the review is listed below.

1. Eligibility of the Services

Issue
Based on the review of your Funding Year 2014 FCC Form 471 937676 for FRN 2685724, your [tem 21 Attachment was not

sufficient to allow us to determine the eligibility of your request.

Questions
To assist us in the review of your application, we need the following information:

1



Please submit the necessary information within the 15 calendar day deadline of this request. Failure to respond may
result in the denial or reduction of your funding request(s).

ANSWER: See the attached quote from Surry Telephone. Please note that the quote does
not includes taxes. | have attached a spreadsheet detailing the taxes.

Il. Eligibility of the Services
Issue
Based on the review of your Funding Year 2014 FCC Form 471 937676 for FRN 2685739, your Item 21 Attachment was not

sufficient to allow us to determine the eligibility of your request.

Questions
To assist us in the review of your application, we need the following information:

1. Vendor documentation which supports the funding request amount of $12757.50.

Please keep the following items in mind when provide vendor documentation:
a. Anyvendor documentation provided should clearly identify any ineligible charges that were cost allocated
out of your request. Examples of supporting documentation include contracts, vendor quotes, vendor

bills, invoices, etc.

b. If you do not have vendor documentation that supports the total amount requested, please explain the
difference between the amount you requested on the FRN and the amount shown on the documentation

you provide.

c. If you are requesting additional dollars to accommodate expected growth or increased usage, please
indicate how you estimated this amount. Please also provide any relevant documentation that you used
when determining the estimate for expected growth or increased usage.

Please submit the necessary information within the 15 calendar day deadline of this request. Failure to respond may
result in the denial or reduction of your funding request(s).

ANSWER: See the attached Gagglenet contract

11, Eligibility of the Services

Issue
Based on the review of your Funding Year 2014 FCC Form 471 937676 for FRN 2685810, your Item 21 Attachment was not

sufficient to allow us to determine the eligibility of your web hosting service request.

Questions
To assist us in the review of your application, we need the following information:

1. Please provide vendor documentation to support your web hosting service request of $22688.05.

Note: Any vendor documentation provided should clearly identify any ineligible charges that were cost allocated
out of your request. Examples of supporting vendor documentation include contracts, vendor quotes, vendor

bills, invoices, etc.

Please submit the necessary information within the 15 calendar day deadline of this request. Failure to respond may
result in the denial or reduction of your funding request(s).



1. Vendor documentation which supports the funding request amount of $6,943.75.

Please keep the following items in mind when provide vendor documentation:
a. Anyvendor documentation provided should clearly identify any ineligible charges that were cost allocated
out of your request. Examples of supporting documentation include contracts, vendor quotes, vendor

bills, invoices, etc.

b. If you do not have vendor documentation that supports the total amount requested, please explain the
difference between the amount you requested on the FRN and the amount shown on the documentation

you provide.

ANSWER: See the attached quote from Surry Telephone. Note that the quote does
not include taxes. | have attached a spreadsheet that details the taxes charged in NC. Also
note that the correct amount requested should be $6,908.19 and not $6,943.75.

Please submit the necessary information within the 15 calendar day deadline of this request. Failure to respond may
result in the denial or reduction of your funding request(s).

IV. Eligibility of the Services

Issue
Based on the review of your Funding Year 2014 FCC Form 471 937676 for FRN 2685843, your Item 21 Attachment was not

sufficient to allow us to determine the eligibility of your request.

Questions
To assist us in the review of your application, we need the following information:

1. Vendor documentation which supports the funding request amount of $3,150.00

Please keep the following items in mind when provide vendor documentation:
a. Anyvendor documentation provided should clearly identify any ineligible charges that were cost allocated
out of your request. Examples of supporting documentation include contracts, vendor quotes, vendor

bills, invoices, etc.

b. If you do not have vendor documentation that supports the total amount requested, please explain the
difference between the amount you requested on the FRN and the amount shown on the documentation

you provide.

Please submit the necessary information within the 15 calendar day deadline of this request. Failure to respond may
result in the denial or reduction of your funding request(s).

ANSWER: Attached are the recent invoices from Carolina Telephone for cellular/mobile
data service. These two services are combined on each bill therefore | have prepared a
spreadsheet the details the breakdown between cellular telecommunication service and
mobile data internet service. This FRN should thus be $1,344.59/month instead

of $3,150.00/month and FRN 2685622 should be increased from $2,850.00/month to
$3,657.06/month to agree with the documentation.



ANSWER: See the attached Edline/Blackboard contract

IV. Eligibility of the Services

Issue
Based on the review of your Funding Year 2014 FCC Form 471 937676 for FRN 2685843, your Item 21 Attachment was not

sufficient to allow us to determine the eligibility of your request.

Questions
To assist us in the review of your application, we need the following information:

1. Vendor documentation which supports the funding request amount of $3150.

Please keep the following items in mind when provide vendor documentation:
a. Anyvendordocumentation provided should clearly identify any ineligible charges that were cost allocated
out of your request. Examples of supporting documentation include contracts, vendor quotes, vendor

bills, invoices, etc.

b. If you do not have vendor documentation that supports the total amount requested, please explain the
difference between the amount you requested on the FRN and the amount shown on the documentation

you provide,

c. If you are requesting additional dollars to accommodate expected growth or increased usage, please
indicate how you estimated this amount. Please also provide any relevant documentation that you used
when determining the estimate for expected growth or increased usage.

Please submit the necessary information within the 15 calendar day deadline of this request. Failure to respond may
result in the denial or reduction of your funding request(s).

ANSWER: This FRN is for the internet on 90 iPhone and Blackberry mobile devices @
$35/line



Response Reminders
Please email or fax the requested information to my attention. If you have any questions or you do not understand what
we are requesting, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar days so we can complete our review
of your application(s). If we do not receive the requested information by May 19, 2014, your application(s) will be
reviewed using the information currently on file. Failure to send all of the information requested may result in a
reduction or denial of funding. If you need additional time to prepare your response, please let me know as soon as
possible.

Should you wish to cancel your FCC Form 471 application, or any of your individual funding requests, please clearly indicate
in your response that it is your intention to cancel an application or funding request(s); along with the FCC Form 471
application number(s) and/or funding request number(s), and the complete name, title and signature of the authorized

individual.

A copy of this correspondence is being forwarded to your State E-Rate Coordinator for informational purposes only.
Thank you for your cooperation and continued support of the Universal Service Program.
Sincerely,

Carl Parker

Program Integrity Assurance

USAC, Schools and Libraries Division
Phone: 973-581-5235

Fax: 973-599-6538

E-mail: cparker@sl.universalservice.org

From: Parker, Carl [mailto:Carl.Parker@sl.universalservice.org]
Sent: Monday, May 12, 2014 10:13 AM

To: 'John Hughes@1-(919) 9299074’

Cc: John Hughes; 'jeannene.hurley@dpi.nc.gov'

Subject: ERate App#937676 SURRY COUNTY SCHOOL DISTRICT

Please see the attached.

Thanks

Carl Parker
Associate Manager, Program Integrity Assurance

Confidentiality Notice

not the intanded recipient, you ara | aliffed that any

ts s STRICTLY PROHIBITED 1!




Gaggle Net, Inc.
P.O. Box 1352, Bloomington, 1L 61702-1352

gaggle e gl

SPIN: 143024051 / FEIN:04-3602422

Estimated Charges
Applicant: SURRY COUNTY SCHOOL DISTRICT Reference Number: Contract 2014- 126804
BEN: 126804 Tracking Number: 32169
State: NC Applicant Discount Percentage: 90

Narrative Description: Gaggle pricing is a recurring cost based on an annual subseription fee per account

Estimated
Service Description Quantity  Unit Cost Ef;:;:: '“'g:;:"’ Eligible Cost P"'g::::’"“‘ Out of
y Pocket*
StudenUModarator Email Accounts 4.725 $2.70 100% $0.00 $12,757.50 $12.757.50 $1.275.75
W SHe-HosLnG— 23— SH000T0 U5 45000 $21 860-06——$25:600-06— 3399560
TOTAL $1,150.00 $34,607.50 $35,757.50 $4,610.75

* Estimated Out of Pocket 18 based upon the best information available for the Applicant’s discount percentage and is subject to linal
determination from the Schools and Libranes Division.

11 the number of accounts ehanges from the Quantity stated in this estimate, the Unit Cost s subyject to change

Funding Year: 2014

Finalization of this estimate is contingent upon the approval and release of funds by the Schools and Libranies Division, as well as approval
by the school board.



Contract for Services

gaggle Contract Number : 2014-126804

This contract by and between Gaggle Net, mailing address PO Box 1352, Bloomington, IL 61704 (Gaggle) and SURRY COUNTY
SCHOOL DISTRICT (Customer) for good and valuable consideration as set forth hereby agree and contract as follows:

I. Services Provided by Gaggle

Gaggle shall provide the Customer with services as outlined in the Estimated Charges and Proposal included as an appendix and
incorporated herein for the duration of the contract term at a price guaranteed herein unless the service changes. In the event of change of
services, the term of this agreement remains the same however pricing may vary. Gaggle will notify the Customer of any resulting changes
n pricing prior o increase and service change.

2. Contract Term

Service Installation Date: July 1, 2014

Term: July 1, 2014 - June 30, 2017

This contract allows for up Lo two (2) one-ycar voluntary extensions beyond the original contract end date

3. Services and Payment

Gaggle shall provide services as outlined by the Estimated Charges and Proposal (appendix). Full annual payment is due and payable within
30 days of receipt of invoice. Customer is responsible for any and all taxes associated with services. If Customer wishes to begin installation
belore the contract term start date, Customer may be required to pay a pro-rated cost for carly started services, Gaggle will notify Customer

of any prorated cost prior to the early commencement of services.

On or about July | of each year of this contract, Gaggle will issue an invoice for the next year's service. Unless otherwise mdicated,
Customer will pay the full amount of the invoice and apply to USAC as per the BEAR (Billed Entity Reimbursement Form). Customer shall
have the option (o proceed by the way of the SPI (Service Provider Invoicing) invoicing method by notifying Gaggle of the SP@invoicing
method at the time of signing this contract und provide Gaggle with the necessary signed paperwork. Invoicing under the SPHmethod shall
require Customer 1o pay the discounted portion of the invoice within 30 days of receipt. Customer understands that it has the responsibility
to file a timely Form 486 (Receipt of Service Confirmation) and in the event that it fails to do so shall be responsible to pay the non-
discounted portion of the mvoice within 30 days of its failure to file a timely Form 486,

4. Terms and Termination

This agreement shall become effective on the date indicated as Service Installation Date in the Contract and shall remain in full force and
cffect for the term of the contract as identified i Section 2, This contract provides for voluntary exiensions upon the written notification by
Customer and as allowable under applicable contracting laws and requirements of Customer. [Fan e-Rate funding request is not granted by
USAC and Customer wishes 1o terminate this agreement as a result of not receiving that funding it may do so provided Customer notifies

Gaggle prior to the Scrvice Installation Date.

Termination for Cause Either party may terminate this agreement in the event of matenial breach of a provision of this agreement and the
other party fails to cure said breach within 30 days of written notice of said breach. In the event of a termination. all monies for the
remainder of the contract shall become immediately due and payable. In the event of early termination of the contract by Customer without
cause liquidated damages cqual to the value ol one year's service shall be assessed

5. Indemnity

The parties shall defend, indemnily and hold cach other harmless from any and all claims arising out their failure to perform their
obligations as outline under this Contract and incorporated term,

Page 1 of 2



Contract for Services

gaggle Contract Number : 2014-126804

6. Ownership

All ownership of code and product remains with Gaggle, with the exception of any Customer data and content that was uploaded or created
by Customer as a result of Customer’s use of Gaggle's services. Customer acknowledges that it is solely responsible for all content and
imlormation appearing on the site and Gaggle has no responsibility for the accuracy, completeness or legality of said information.

7. Limitation of Liability

In no event shall Gaggle be liable to Customer for any indirect, consequential, incidental, special or punitive damages or lost profits arising
out ol or related 1o this agreement or breach thereof, even if advised in advance of the possibility of same. Gaggle's hability 10 Customer
for services, iF any, shall not exceed the total amounts paid to Gaggle under the operation of this contract by Customer.

8. Incorporation by Reference

CGiaggle's applicable Estimated Charges, Proposal, Terms of Service. and Scrvice Level Agreement are hereby acknowledged and
incarporated into this contract by reference.

9, Amendment

This contract contemplates amendment by mutsal agreement of the parties. Amendments to tlus contract shall be in writing and indicate the
contract number and incorporate into this agreement.

10. General

This agreement shall be governed by the laws of the state of Hlinois. All amendment to said agreement shall be in wiiting and signed by
both parties 1o be valid unless otherwise noted.

J‘LDW?W 2252014 / : 3.24.14

Tom Petit Date cpresentative for Date
Gaggle Vice President of Sules SURRY COUNTY SCHOOL DISTRICT
Mailing Address

L PO BOX 364
12 209 N.Catchfield S.
L3 Doéonr,NL 2707

Page 2 of 2



Blackboard g
engage.

formerly edline

Edline Web Hosting Proposal Summary
Customer: SURRY COUNTY SCHOOLS

Cost of Service:

Cost of Edline Web Hosling Service without multiproduct discount $20,301.02
Blackboard multi-product discount (Edline portion) iy -$5418.86
Cost of Ediine Web Hosting Service afler mulb-product discount $23.882.16
Total Cos! of E-Rale Eligible Web Hosling Service i $22,688.05
E-Rate Discount % (Our estimate based on last year) i 88 %
Net Cost of Web Hosting Services $3.916.67
One-Time Start-up (Sel-up, Design, Implementation, elc.) s $2,180.00
Recurring Systems Inlegration m $297.00
Net Cost of All Services ¢ $6,393.67
Term of Service: One year with two voluntary one-year exlensions Start Date: July 1, 2014

Description of Internet Access Services for SLD Funding Year 2014

Applicant's Entity Number: 126804
Contract Number: 763,556

Edline Services

Applicant’s Name: SURRY COUNTY SCHOOLS
Blackboard Customer Number: 317026
Service Provider: Edline, LLC d/b/a Blackboard Engage: SPIN 143027282 / FCCRN 0011861283

Y17-- 763,556 |

Blackboard Customer #: 317026

Date

January 29, 2014

Non-recurring FY 2014
Servico Start Date One-time Cost Costy
Website hosting eligible portion (95%) July 1, 2014 $0.00 $22,688.05
Ineligible Web Hosting portion (5%) July 1, 2014 $0.00 $1,194 11
Start.up (Set-up, Design, Implementation, elc )' $2,180.00 $0.00
Systems Integration® $0.00 $297.00

1Costs reflect multi-product discount relerenced above

Detalled Service Description

Web Hosling Services (Eligible portion)
Edilina’s eligible web hosting sarvice will provide a means for Customer (o create and maintain its websites. No Ediine content of Ediine design
sarvices are provided as pan of this service. All such content mus! be publkshed and managed by Customer

Ineligible portion

Desgn template hbrary

Start-up portion

Ediine-provided website design and implementation knawn as QuickStarl

Systems Integration
Dala extraction from school aomin sysiems (SAS), transter of data 1o Ediine and publishing of reports from SAS o Edline

1 Thes proposal nckades & mulli-procduct Gscount of $8,000.00 per yoar for Ine simulaneous kcensing of Edine and Blsckooarg Connect FCC nules reguve a
proportonal allocaton of the dscount betweon the olgtle and nekgdie p of the combeed As aresll $5,418.86 of the docount s allocated fo ths
proposal and tho romaning §3,181.14 will be d e C s Blackboard Connect

2 Banog upon B5% E-rato ehgibity on lie with USAC
3 Your Year 17 discount may be diferent This amoun! i an estmate based on our understanding of your Year 16 discount

aC s he 5% inohg P plus the esimaled nondiscounted portion (12 D0%)
& One lime design, sel.up and implemantation stad.up costs are nol E-Rate elgible

# Systoms iniegralion servicos are nol E-Rate elgible
1 Caleutatind e th 5% phis Iha poron (12 00%) and other nokgebla services

'mmmw'luumm“nhumm

ko]
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Blackboard g .
engage.

formerly edline
E-Rate Web Hosting Agreement

fan il R (LT

Edlmwmlo de C wilh web h g sennces pursuant 1o the lenms and condmons contamed in this Contract.

Service shall begin on the Service Start Dato.

Cuslomes waives its tighls 1o pur i \ges in any claim arising oul of the provision ol serices or olher solubions by

Edhine lo Customer Thpmmuuluﬁtfmummﬂulwmhmu & il d the dollar pand

by ona party 1o the other.

Customer agrees thal all Edine solutions are purchased “as is” and thal Edline makes no oxp of implied lies regarding the purchased
g imphed lies of bility or fitness for a particular purpase.

Customar agroes, represents and warmanis 1hal it has comphied with, and will comply with, all Inws. all applicable stato and local procurement
fequirements, and all FCC rules and regulatons pertaning lo the E-Rate program. Customer represents and warrants thal Customer has
completed a lair and open competitive bidding process and waited at least 28 days after posting its Form 470 on USAC's website belore
solecting Ediine and executing this Contracl. Customer agrees 1o sign this Coniract before submitting lts Form 471 1o USAC for Web
Hosling services.

Cuslomer agrees that unilaloral termination by Customer prior to ihe end of any Term will result in breach for the curment Term ol this Contract
Damages for a change or canceliation of Ihis Contract by Customer shall be equal 1o the lotal annual cost of service as se forth i ihis Contract
which will ba due and payable within 30 {thidy) days of said breach.

IMWWMwMWM MwﬂmmMmm Ihe partes,

Framith

vorbal of wrilien, and may only be allered by sub t axecuted by both partes, axphicitly referencing this provison.
g Method (Pleasce mdicate youwr alling preicrence)
/ Form 474 Discounted bill.or | | Form 472 BEAR (Un-discounted bill and reimbursement)

antact iFlease complete!

Cu;;\-t;’lm;nr;l.slamnlmnmm: Jemfca Tﬁ;ﬂd‘(l.‘ _EGED

Servica shall be delivered via email to: +un§f, r[ ,' w_ SUrry. K(2.nC.JUs

Customer acknowledges thal Edline was awarded this Contract pursuant to its FCC Form 470 Application for Funding
Year 2014 for web hosting services. Edline and Customer agree to the provision of solutions as set forth herein:

Customer:

SURRY COUNTY SCHOOLS (BEN 126804} Ediine, LLC d/b/a Blackboard Engage (SPIN 143027282)

Trovis L. Reeves ELD. , S-?sr'um‘m:'enf
Authonzed 3

o
Signaturo Signature

3.24.14

Authonzed Representative, Titke

Date

This contract must be signed by Customer FCC Form 471 with

USAC to be valid under E-Rate Program rule requirements.

Blackboard Engage must receive a copy of this entire executed Contract (pages 1-3 & Exhibit A) via
fax or emall to provide service.

m ALUT S L RL] < ] e N R Plyoey B9 101 Fax §14 &0 7251

wordlinn

i



CONTRACT FOR SERVICES AND/OR PRODUCTS FOR E-RATE YEAR 2014

This agreement by and between the Surry County School District ("The District™) and Surry
Telephone Membership Corporation (“Service Provider”) sign this document for the purchase
of eligible equipment and services as described on the attachment to this letier as part of the E-
Rate Year 2014 effort. Service Provider was selected based on Service Provider's response to our
RFP or on the basis of a qualifying Form 470. We intend to file a Funding Request Form 471
with the Universal Services Administrative Company (USAC), Schools and Libraries Division
(SLD) E-Rate Program for cligible equipment and services based upon Service Provider's
proposal.

The purchase and providing of the eligible equipment and services described are expressly
subject to, and conditioned on, satisfaction of all of the following conditions:

(i) USAC approval of our request for funding through a formal
Funding Commitment Decision Letter:

(i) Our formal acceptance of the USAC approved funding:

(iti)  Our formal approval and award of a detailed contract to Serviee Provider for the
cligible cquipment and services covered by the USAC approved funding: and

Service Provider agrees to abide by all terms and conditions of the Universal Service Act of 1996
as implemented by the SLD E-Rate Discount Program in the procurement. delivery. ivoicing
and all other transactions associated with the project. The term of this contract shall commence
on July |, 2014 and shall terminate on September 30, 2017 for recurring and non-recurring
services. This contract can be renewed for two additional | year terms.

Surry County School District agrees to pay the monthly contract amount of $5.555.00 for thirty
six (36) months with the option to renew for two additional 1 year terms of $66.660.00. Scc
Attachment A for the bill of materials.

Surry Telephone Membership Corporation: Surry County School District:

Signature: Signature: -
Printed Name: Print Name: -
Title: Title:

Date: Date: =




|

Item 21 Attachment |

Applicant: Surry County School District

Attachment. 2014 Surry County

Description: Interconnecled VolP services for Surry County School District

Extended Pre-Discount Cost

Quantity

|Product Descriptio

Unit Cost

Eligible
Recurring

Eligible Non-Recurring

693

Monthly
Interconnected
VolP Services
including
extension/voicem
ail and support

$7.00

$4,851.00

600

Dial inward Direct
Numbers (DID)

$1.00

SGU0.00I

-

Auto attendant

$100.00

$100.00

-3

E-911 Services

$1.00]

$4.00

-

Installation
including porting,
activation,
programming,
configuration, and
administralor
training

$0.00

$0.00

$0.00

Total:

$5,555.00

$0.00




Surry Schools
VolP Changes
Despription

Admin Lines
Classrooms Lines
Auto attendant
E911 Circuits
Subtotal

NC Sales Tax

Local Sales Tax

Federal Excise Tax
Regulatory Recovery Fee
Subscriber Line Charge
County E911 Surcharge

NC E911 Fee

NC Telecom Relay Surcharge

Quantity  Price
693 § 700
600 $ 100

1 § 100.00
4§ 100
6.75%
3.00%
3.00%
48 $ 1.00
48 § 920
48 $ 050
48 $ 1.00
1.5%

Total Monthly

4,851.00
600.00
100.00

4.00

5.555.00

374.96
166.65
166.65
48.00
441.60
24.00
48.00
83.33

1,353.19

6.908.19

24% total



Response Reminders
Please email or fax the requested information to my attention. If you have any questions or you do not understand what

we are requesting, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar days so we can complete our review
of your appeal(s). If we do not receive the requested information by September 25, 2014, your appeal(s) will be
reviewed using the information currently on file. Failure to send all of the information requested may result in a
reduction or denial of funding. If you need additional time to prepare your response, please let me know as soon as
possible.

Should you wish to cancel your appeal(s), please clearly indicate in your response that it is your intention to cancel your
appeal(s); along with the FCC Form 471 application number(s) and/or funding request number(s), and the complete name,
title and signature of the authorized individual.

A copy of this correspondence is being forwarded to your State E-Rate Coordinator for informational purposes only.

Thank you for your cooperation and continued support of the Universal Service Program.

Sincerely,

Rocco Bambaci

Associate Manager, Program Compliance - Appeals Team
30 Lanidex Plaza West | Parsippany, NJ 07054
T:973.581.5219 | F: 973.599.6525

rbambac@sl.universalservice.org

CC: Jeannene Hurley

From: Bambaci, Rocco [mailto:Rocco.BAMBACI@sl.universalservice.org]
Sent: Tuesday, September 16, 2014 9:53 AM

To: John Hughes

Cc: 'jeannene.hurley@dpi.nc.gov'

Subject: reminder - Surry County School District - 937676 - dd9252014

Good morning, please see attached for your reminder.

Thank you,

Rocco Bambaci

Associate Manager, Program Compliance - Appeals Team
30 Lanidex Plaza West | Parsippany, NJ 07054
T:973.581.5219 | F: 973.599.6525

rbambac@sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named recipient(s)
only. This e-mail, including any attachments, may contain information that is privileged and confidential and subject to
legal restrictions and penalties regarding its unauthorized disclosure or other use. If you are not the intended recipient,
you are hereby notified that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the

3



contents of this e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error,
please immediately notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail system and
your computer system and network; and destroy any paper copies you may have in your possession. Thank you for your
cooperation.



AN .

John Huﬂhes

From: John Hughes

Sent: Friday, October 10, 2014 9:28 AM

To: '‘Bambaci, Rocco'

Subject: RE: reminder - Surry County School District - 937676 - dd9252014

Do you have what you need on this?

John W. Hughes Il

 exerioes)

(919)968-4332 Office

From: Bambaci, Rocco [mailto:Rocco.BAMBACI@sl.universalservice.org]
Sent: Tuesday, September 16, 2014 9:53 AM

To: John Hughes

Cc: 'jeannene.hurley@dpi.nc.gov'

Subject: reminder - Surry County School District - 937676 - dd9252014

Good morning, please see attached for your reminder.

Thank you,

Rocco Bambaci

Associate Manager, Program Compliance - Appeals Team
30 Lanidex Plaza West | Parsippany, NJ 07054

T: 973.581.5219 | F: 973.599.6525

rbambac(@sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named recipient(s)
only. This e-mail, including any attachments, may contain information that is privileged and confidential and subject to
legal restrictions and penalties regarding its unauthorized disclosure or other use. If you are not the intended recipient,
you are hereby notified that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the
contents of this e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error,
please immediately notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail system and
your computer system and network; and destroy any paper copies you may have in your possession. Thank you for your

cooperation.
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John I-Iughes

From: John Hughes

Sent: Monday, October 13, 2014 4:19 PM

To: '‘Bambaci, Rocco'

Subject: Surry County School District - 937676 - dd9252014

Do you need anything further on this?????

John W. Hughes Il

(919)968-4332 Office

From: John Hughes
Sent: Friday, October 10, 2014 9:28 AM

To: 'Bambaci, Rocco'
Subject: RE: reminder - Surry County School District - 937676 - dd9252014

Do you have what you need on this?

John W. Hughes Il

(919)968-4332 Office

From: Bambaci, Rocco [mailto:Rocco.BAMBACI@sl.universalservice.org]
Sent: Tuesday, September 16, 2014 9:53 AM

To: John Hughes

Cc: 'jeannene.hurley@dpi.nc.gov'

Subject: reminder - Surry County School District - 937676 - dd9252014

Good morning, please see attached for your reminder.

Thank you,

Reocco Bambaci

Associate Manager, Program Compliance - Appeals Team
30 Lanidex Plaza West | Parsippany, NJ 07054
T:973.581.5219 | F: 973.599.6525

rbambac@sl.universalservice.org




Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named recipient(s)
only. This e-mail, including any attachments, may contain information that is privileged and confidential and subject to
legal restrictions and penalties regarding its unauthorized disclosure or other use. If you are not the intended recipient,
you are hereby notified that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the
contents of this e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error,
please immediately notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail system and
your computer system and network; and destroy any paper copies you may have in your possession. Thank you for your

cooperation.



